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Dear Valued Customers,

We would like to inform of some improvement and changes that we have made to our FACTORY
INSPECTION (FI) activities. The purpose is to continue to serve you with the best quality standard
and support your product integrity.

The current REMOTE FI procedure that has been necessitated by the advent of the COVID-19
pandemic will continue to be used as one of the methods for fulfilling the certification mark
requirements of your product until further notice.

The improvements are as follows:

1. The use of the current REMOTE FI will continue until further notice, as mentioned
above until the end of COVID-19 travel restrictions. However, the REMOTE FI will only
be valid for six months after which an onsite inspection has to be done or another
REMOTE Fl is conducted because the client cannot accept onsite assessment. The
current practice of using REMOTE FI as a full replacement for ONSITE FI will not be
acceptable from January 2022.

a) Each new REMOTE FI will attract the same cost.

b) This will only affect the Fls conducted from January 1st 2022

2. Where there is no travel restriction and conduct of onsite factory inspection is
possible:
At the discretion of the certifier, remote factory inspections may not be permitted from

January 1, 2022, in situations where conduct of onsite factory inspection is possible.

We apologize for any inconveniences caused but our goal remains meeting and exceeding

the expectations of our clients.



