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ISO 37301: Guidelines for  
Effective Compliance  
Management Systems
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Every company, regardless of size, should manage compliance risks. ISO 37301 outlines a systematic 
approach to compliance management that helps you stay ahead of legal requirements and regulations, 
prevent significant non-compliance, and improve public image and trust. ISO 37301 provides a 
framework for effective compliance management systems across multiple industries and regions.  
The standard is built on good governance, proportionality, transparency, and sustainability.

W H AT I S A C O M PL I A N C E M A N AG E M E N T SYS T E M?

A compliance management system is a set of processes designed to ensure that an organization 
complies with relevant laws, regulations, and codes of conduct. Here are some key elements of a 
compliance management system that ISO 37301 emphasizes:

 · A compliance policy and objectives that align with the company’s strategy and objectives

 · Risk assessment and management processes that identify, assess, and prioritize compliance risks

 · Compliance controls and procedures that prevent or reduce compliance risks

 · Monitoring and reviewing processes that track and evaluate compliance performance  
and effectiveness

 · Continuous improvement processes that review and improve the CMS’s effectiveness
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I SO 37 3 01 A N D A N T I - C O R R U P T I O N M A N AG E M E N T

ISO 37001 is the international standard for anti-corruption management systems. It specifies the 
requirements for an anti-bribery management system and helps organizations prevent bribery and 
comply with anti-bribery laws and regulations. 

ISO 37001 and ISO 37301 share many principles and requirements, such as a risk-based approach 
and the PDCA process cycle. Combining these two standards can help companies holistically manage 
compliance and anti-corruption risks.

I M PL E M E N T I N G I SO 37 3 01

Implementing a compliance management system according to ISO 37301 requires a commitment to 
compliance from the top management and the active participation of all employees. Here are some 
tips to help you implement ISO 37301 effectively:

 · Establish a compliance culture that emphasizes integrity, ethics, and accountability

 · Identify and assess compliance risks based on relevant laws and regulations, stakeholders, and 
internal factors

 · Develop and implement policies and controls to prevent and mitigate compliance risks

 · Train and educate employees on the importance of compliance and how to identify and report com-
pliance risks

 · Monitor and review compliance performance and effectiveness regularly

 · Engage external stakeholders, such as suppliers and customers, in your compliance management 
system to improve transparency and trust 

 

T H E B E N E F I T S O F A C O M PL I A N C E M A N AG E M E N T SYS T E M

Implementing a compliance management system according to  
ISO 37301 demonstrates that your company takes compliance  
risks seriously and follows the most comprehensive guidelines. 
It increases the confidence that customers, employees,  
and suppliers have in your company.

1.  I M PR OV E D PU B L I C I M AG E A N D T R U S T

In the event of non-compliance, demonstrating that your 
organization has an effective CMS that meets international 
standards can serve as evidence of due diligence compliance, 
helping to mitigate legal consequences.

2 .  E V I D E N C E O F C O R P O R AT E D U E D I L I G E N C E C O M PL I A N C E

ISO 37301 follows the same management system principles and 
structure as other ISO management system standards, such as 
ISO 9001 for quality management. You can easily integrate your 
compliance management system with other management systems 
for more comprehensive management.

3 .  E ASY I N T EG R AT I O N W I T H OT H E R M A N AG E M E N T SYS T E M S

T H E H I G H - L E V E L- S T R U C T U R E (H L S)  O F I SO 37 3 01

The High-Level-Structure (HLS) provides a guideline to help companies structure and unify the requi-
rements of multiple management systems, including health and safety management systems. This 
facilitates the implementation and maintenance of multiple management systems and supports the 
development of integrated management systems. 
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SAV E T I M E A N D C U T C OS T S W I T H C O M B I N E D C E R T I F I CAT I O N 
 

C O M PL I A N C E  

M A N AG E M E N T SYST E M 

+ H E A LT H A N D SA F E T Y 

M A N AG E M E N T 

C O M PL I A N C E  

M A N AG E M E N T SYST E M 

+ E N E R GY M A N AG E-

M E N T SYS T E M 

C O M PL I A N C E  

M A N AG E M E N T SYST E M 

+ E N V I R O N M E N TA L 

M A N AG E M E N T SYST E M 

It is our pride and joy providing expert support for combined certification of management systems. 
With our comprehensive knowledge, for example, in the areas of health and safety management,  
quality management, environmental management and compliance management, businesses can 
document their commitment to a sustainable future while increasing their competitive edge.  
Learn more about the Integrated Sustainability Management System. 

Combined certification of 
these two systems can 

help companies to demon-
strate commitment and 

responsible action against 
corruption and demon-

strates the commitment 
to minimize the company´s 

environmental footprint. 

T H E C E R T I F I CAT I O N PR O C E S S

01 0302 04
Choose an accredited 
certification body to 
perform an indepen-
dent, third-party audit 
of your CMS.

Conduct an internal 
audit of the CMS to 
ensure it meets the 
requirements of the 
standard.

Review and improve 
your CMS continuously 
to maintain certification.

Develop and im-
plement a compli-
ance management 
system that meets 
the requirements of 
ISO 37301.

You can find more information about our ISO 37301 certification on our website. Please click here  
to explore! For further questions, our experts are happy to support you. Please contact us!

ONLINE CONTACT

The certification process for ISO 37301 is similar to that of other ISO management system standards. 
Here are the main steps:

Combining these two  
systems can help  

companies improving their 
image and reduce their 

carbon footprint. 

A cohesive management 
system leads to avoiding 

occupational accidents and 
the resulting downtime and 

demonstrates your com-
mitment to comply with 
relevant laws, increases 
trust of stakeholders and 

minimizes legal risks. 
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https://www.tuv.com/landingpage/en/certification-and-auditing/
https://www.tuv.com/world/en/compliance-management.html
https://www.tuv.com/world/en/compliance-management.html
https://www.tuv.com/world/en/forms/global-contact-form/index.jsp?requestType=0&topicArea=3&hideTopicArea=True&contact_id=12928&business_stream=S&business_field=S.01+Certification+of+Management+Systems&service_id=1886&service_name=ISO+55001+certification


About TÜV Rheinland

Founded 150 years ago, TÜV Rheinland is a global leader in independent inspection, testing and certi-
fication services, ensuring quality and safety for people, the environment, and technology in nearly all 
aspects of life. TÜV Rheinland has been a member of the United Nations Global Compact for greater 
sustainability and against corruption since 2006.

TÜV Rheinland Cert GmbH
Am Grauen Stein
51105 Cologne | Germany
Tel. +49 800 888 2378
tuvcert@de.tuv.com
www.tuv.com

Certipedia is the online certification database that makes tested 
quality visible. With this test mark, you create trust among custo-
mers and business partners. Learn more!
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