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) Conditii de Certificare ale
TUV Rheinland Cert GmbH / LGA InterCert Zertifizierungsgesellschaft mbH

Conditii generale de certificare

Prevederile mentionate in continuare fac referire la standardele, reglementarile
si liniile directoare relevante cu privire la obiectul contractului dintre client si so-
cietatea TUV Rheinland Cert GmbH / LGA InterCert Zertifizierungsgesellschaft
mbH — denumita in continuare "Contractant".

Toate masurile de certificare individuala se realizeaza de Contractant, in mod
independent si cu impartialitate, tinandu-se cont de principiul egalitatii.

1.1 Prevederi cu caracter general

1.1.1  Clientul are obligatia sa-i furnizeze Contractantului toate informatiile ne-
cesare n ceea ce priveste standardul ce urmeaza a fi certificat. Acest lucru se
poate realiza folosindu-se formulatul completat intitulat ,,Chestionar pentru pre-
gatirea ofertei” .

1.1.2 Clientul va furniza toate documentele necesare inainte de auditul realizat
de organismul de certificare. In special, acest lucru poate include urmatoarele:

- Documentatia privind sistemul de management

- Matricea de alocare (corespondenta dintre clauzele standardelor si do-
cumentatia sistemului de management)

- Organigrama

- Reprezentarea proceselor si a relatiei dintre procese

- Lista documentelor controlate

- Listele cu cerintele legale si reglementate

- Alte documente solicitate de Contractant
1.1.3 Prin auditul realizat la sediul societatii va fi verificata eficacitatea sistemu-
lui de management sau al proceselor implementate. Pe perioada auditului, so-
cietatea va demonstra aplicarea practica a procedurilor documentate. Standar-
dele sau cerintele standardului care nu vor fi indeplinite urmeaza a fi documen-
tate Tn cadrul unor rapoarte de neconformitate, referitor la care societatea tre-
buie sa planifice si sa implementeze o serie de actiuni corective.
1.1.4 La finalul auditului, Clientul va fi informat cu privire la rezultatul auditului
in cadrul sedintei de inchidere a auditului. Ulterior, rezultatul va fi documentat
in raportul de audit. Neconformitatile se documenteaza si pot conduce in functie
de rezultatele obtinute, la un nou audit de urmarire (respectiv, o reevaluare la
fata locului), sau la transmiterea de noi documente. Conducatorul echipei de
audit va decide cu privire la domeniul de aplicare al auditului de urmarire. In
cazul unui audit de urmarire, se auditeaza numai acele cerinte de standard care
nu au fost indeplinite in cadrul auditului initial.
Daca nu se poate demonstra conformitatea cu standardul relevant in perioada
de timp dintre ncheierea auditului si decizia de certificare, cerificarea va fi refu-
zata.

1.1.5 Termenul ,Certificate” inseamna toate declaratiile de conformitate in con-
tinuare mentionate, cum ar fi, spre exemplu inregistrarile oficiale, declaratiile de
valabilitate, dar si certificatele in sensul strict al cuvantului. Termenul ,Certifi-
care" inseamna intregul proces de evaluare, auditare, validare si certificare. Pe
baza acestor verificari, se ia decizia privind acordarea, refuzarea, pastrarea,
extinderea sau reducerea domeniului de aplicare, reinnoirea, suspendarea sau
restabilirea ulterior suspendarii, ori retragerea certificarii. Certificatul(-ele) se eli-
bereaza de Contractant in urma unei evaluari pozitive a documentatiei proce-
sului de certificare. Certificatele vor fi livrate Clientului. Certificatul se va emite
numai in cazul in care Contractantul convine asupra tratarii tuturor neconformi-
tatilor. Certificatul se emite pe perioada specificata.

1.1.6 Pentru pastrarea valabilitatii certificatului, se vor realiza audituri de supra-
veghere la fata locului, in functie de standardul respectiv. Daca procedura de
supraveghere nu s-a finalizat (inclusiv decizia pozitiva privind continuarea,
emisa de catre organismul de certificare), certificatul isi pierde valabilitatea. in
aceasta situatie, toate exemplarele certificatului trebuie returnate organismului
de certificare.

1.1.7 In cadrul unui audit de supraveghere, ca si minim vor fi verificate cerintele
esentiale ale standardului. In plus, se va evalua si modul corespunzétor de uti-
lizare al certificatului (si a marcii de certificare, daca este cazul), reclamatiile
referitoare la sistemul de management, la procesul sau la produsul certificat si
eficacitatea actiunilor corective in ceea ce priveste neconformitatile constatate
n cadrul auditurilor anterioare. In urma fiecsrui asemenea audit de suprave-
ghere, Clientul va primi un raport.

1.1.8 Pe parcursul auditurilor de supraveghere si recertificare, sau in decursul
unui audit programat in mod special in acest scop, sunt posibile extinderi / re-
duceri ale domeniului geografic (ex: locatii suplimentare) si tehnic (ex: produse
suplimentare) de aplicare, la fel cum este posibila si tranzitia la noile revizii ale
standardelor. Numarul de zile de audit variaza in functie de domeniul de apli-
care al extinderii, care urmeaza a fi clar definita de catre Client si reglementata
prin contract fnainte de initierea procesului de audit al societatii.

1.1.9 Tn cazul in care vor exista orice modificari cu privire la cerintele procedu-
rale (ex: datele despre companie, cerintele de acreditare), aceste modificari tre-
buie luate Tn considerare in mod corespunzator in cadrul procesului de certifi-
care, iar Contractantul trebuie informat fara intarziere cu privire la acest aspect.
Acelasi lucru se aplica si in cazul oricérei modificari din care rezultd schimbarea
numarului de zile de audit.

Contractantul nu fsi asuma nici o responsabilitate pentru modificarile aduse ce-
rintelor procedurale care nu sunt prezentate sau sunt prezentate incorect. Nici
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pentru consecintele rezultate, in special decalaje de timp in certificare, audituri
suplimentare (audituri speciale) sau invalidarea certificatelor existente.

1.1.10.Sistemele de management integrate ale diferitelor standarde, si cerintele
referitoare la dovezi se pot certifica in cadrul unui proces combinat. In functie
de cerintele referitoare la dovezi, acestea pot fi oferite individual.

1.1.11 Costurile aparute ca urmare a timpului suplimentar de auditare din cadrul
unui audit neprogramat sau al unui audit de urmarire, sau ca urmare a verificarii
actiunilor corective pentru remedierea neconformitatilor din cadrul unui audit
precedent se vor suporta de Client si vor fi facturate pe baza timpului alocat si
a cheltuielilor aparute. Acelasi lucru se aplica si in cazul costurilor suportate ca
rezultat al unui audit extraordinar notificat in timp scurt in conformitate cu Sec-
tiunea 2.5.

1.2 Obligatiile Clientului

1.2.1 Clientul 7i va furniza Contractantului toate documentele necesare la timp
nainte de fiecare audit relevant, in mod gratuit.

1.2.2 Pe perioada auditului, Clientul va permite echipei de audit desemnate de
Contractant si / sau auditorului sa vada inregistrarile legate de domeniul de apli-
care si de asemenea, va permite echipei si / sau auditorului s& aiba acces la
unitatile de organizare relevante, in cazul carora trebuie sa se ia in calcul si
lucrul in schimburi.

1.2.3 Clientul va desemna unul sau mai multi reprezentanti pentru audit pentru
a sustine auditorul Contractantului Tn furnizarea serviciilor contractate. Aceasta
/ aceste persoana(-e) va / vor actiona in calitate de persoana(e) de contact a /
ale Clientului.

1.2.4 Ulterior emiterii certificatului si pe perioada contractuala relevanta, Clientul
trebuie sa instiinteze Contractantul cu privire la toate modificarile cu impact
semnificativ asupra sistemului de management, al produsului/procesului/servi-
ciului certificat, in special:

- Modificarile sistemului de management certificat

- Modificarile ce afecteaza proiectarea sau specificatiile produsului certi-
ficat
- Modificarile de structura sau organizarea societatii. Acest lucru este va-
labil si in cazul introducerii sau modificarii activitatii in schimburi.
Tn continuare, Clientul va avea obligatia s& comunice urmatoarele pe perioada
termenului contractual:
- Orice incident care afecteaza siguranta produselor si serviciilor
- Orice ncélcare a dispozitiilor de reglementare, identificate de catre au-
toritatile de supraveghere ale pietei si de catre autoritatile desemnate
pentru verificarea aplicarii legislatiei
1.2.5 Clientul are obligatia sa inregistreze toate reclamatiile externe primite in
legatura cu sistemul de management, spre exemplu cele venite din partea cli-
entilor, si toate reclamatiile adresate clientului in leg&turé cu conformitatea unui
produs sau proces certificat cu referire la cerintele standardelor de certificare.
Clientul va intreprinde masurile necesare, va documenta actiunile luate si le va
demonstra la solicitarea Contractantului, sau a auditorului in cadrul auditului.
1.2.6 Clientul are obligatia s& prezinte auditorului la cerere corespondenta si
masurile Tn legaturd cu documentele de standardizare si cu cerintele de stan-
darde referitoare la standardele de certificare aplicabile.

1.2.7 In cazul in care Contractantul stabileste in timpul certificarii produsului,
procesului sau serviciului ca sunt necesare teste suplimentare ca urmare a mo-
dificarilor mentionate la punctul 1.2.4, clientul nu poate elibera niciun pro-
dus/proces/serviciu dupa intrarea in vigoare a modificarilor, daca acestea intra
in domeniul de aplicare al certificarii produsului, pana cand contractantul nu in-
formeaza clientul in consecinta.

1.2.8 In cazul certificarilor de produse, procese, servicii, Clientul trebuie s& in-
formeze pe Contractor daca produsul respectiv nu mai intruneste cerintele spe-
cifice procedurii de certificare.

1.2.9 Clientul se angajeaza sa indeplineasca in orice moment cerintele de cer-
tificare, inclusivimplementarea modificarilor corespunzatoare. Clientul se anga-
jeaza in acelasi timp sa opereze sistemul de management, procesul sau produ-
sul/serviciul certificat in mod constant si eficace pe durata de valabilitate al cer-
tificarii.

1.3 Auditorii, expertii si evaluatorii desemnati; dreptul de apel asupra

deciziei de certificare
1.3.1 Clientul are dreptul sa obiecteze impotriva desemnarii unui anumit auditor
sau expert, daca vor exista motive concludente impotriva actului de desemnare
relevant si daca obiectarea este justificatd in mod corespunzator.

1.3.2 Tn cazul proiectelor de certificare acreditate, clientul convine asupra fap-
tului ca evaluatorii organismului de acreditare sau cei ai titularului standardului
respectiv, pot verifica documentele clientului si pot lua parte la procedura de
audit Tn calitate de auditori martori.

1.3.3 Clientul are dreptul sa formuleze reclamatii cu privire la cursul sau conti-
nutul procesului de audit sau de certificare.

1.3.4 Clientul are dreptul sa faca apel asupra deciziei de certificare.
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1.4 Drepturile de utilizare ale certificatelor si marcilor de certificare

1.4.1 Odata ce procedura de certificare convenita a fost finalizata cu un rezultat
pozitiv, clientul primeste certificatul de la contractant. Certificatul este valabil
pentru perioada specificatd in contract sau in conditiile de certificare ale con-
tractantului.

1.4.2 Odata cu eliberarea certificatului in conformitate cu sectiunea 1.4.1, clien-
tul primeste un drept unic, netransferabil si neexclusiv de a utiliza marca de
certificare in conformitate cu conditiile specificate la sectiunile 1.4.3 - 1.4.15
pentru perioada specificata a certificatului. Acest lucru se aplica si in cazul in
care clientul face referire la certificarea sa in mijloacele de comunicare, de
exemplu documente, brosuri sau materiale publicitare.

1.4.3 Permisiunea de a utiliza certificatul si marca de certificare emise de con-
tractant se aplica numai domeniilor de activitate ale clientului specificate in do-
meniul de valabilitate al certificatului. Utilizarea de catre domenii de activitate
care nu sunt mentionate este strict interzisa.

1.4.4 Marca de certificare pentru certificarea sistemului de management, al pro-
cesului sau al produsului/serviciului certificat se poate folosi doar de catre Client
si numai in strAnsa legaturd cu denumirea societatii, sau logo-ul Clientului.
Aceasta nu poate fi afisatd pe, sau in legatura cu niciun produs al Clientului
respectiv. Acelasi lucru este valabil si in cazul ambalajului produselor, sau al
informatiilor insotitoare, rapoartele privind analizele de laborator, certificatele de
calibrare / etalonare, dar si in cazul rapoartelor de inspectie. n cazul in care
Clientul doreste sa dea o declaratie pe ambalaj sau in cadrul unor informatii
insotitoare cu privire la sistemul de management certificat, la procesul certificat,
sau la produsul certificat, aceasta declaratie trebuie sa contina ca si cerinta mi-
nima urmatoarele elemente:

- Denumirea societatii Clientului sau brandul si denumirea societdtii cli-

entului

- Tipul sistemului de management, respectiv al sistemelor de manage-
ment in cazul unui sistem de management integrat, ex.: de calitate, de
mediu, dar si standardul aplicabil, spre exemplu ISO 9001:2015, ISO
14001:2015, al procesului sau al produsului/serviciului.

- Denumirea societatii Contractantului

Nota: definitiile referitoare la ceea ce este considerat ambalaj al produselor si
informatiile insotitoare cu privire la Standardul ISO 17021-1:2015, capitolul
8.3.3 trebuie luate in considerare.

1.4.5 Clientul se angajeaza sa foloseasca certificatul si marca de certificare
doar pentru emiterea unor declaratii corespunzatoare certificarii in ceea ce pri-
veste societatea / departamentele Clientului. Clientul trebuie de asemenea sa
se asigure ca nu lasa impresia ca respectiva certificare reprezinta un act oficial
de verificare, sau ca certificarea sistemelor este echivalent cu testarea produ-
selor.

1.4.6 Clientul nu este autorizat s& aduca modificari certificatului, sau marcii de
certificare.

1.4.7 Clientul are obligatia s& isi creeze propria publicitate si alte informatii ase-
manatoare astfel, incat sa rezulte clar, ca certificarea este voluntara, realizata
n baza unui acord legal privat.

1.4.8 Dreptul de utilizare expira in cazul in care nu exista un certificat valabil, in
special la finalul termenului de valabilitate al certificatului sau daca certificatul
este retras, daca auditurile necesare de supraveghere nu sunt realizate.

1.4.9 Dreptul Clientului de utilizare a certificatului, sau a marcii de certificare va
inceta cu efect imediat fara sa fie anulat, in cazul in care Clientul va folosi cer-
tificatul si / sau marca de certificare de o maniera care contravine prevederilor
stipulate la Sectiunile 1.4.1. — 1.4.8, sau de orice altd maniera contrara contrac-
tului in vigoare.

1.4.10 Dreptul Clientului de utilizare a certificatului, sau a marcii de certificare
va inceta in cadrul perioadei convenite in cazul terminarii efective a contractului,
si cu efect imediat in cazul unei rezilieri extraordinare justificate din ratiuni con-
cludente.

1.4.11 Dreptul de utilizare expira in mod automat daca mentinerea certificarii se
interzice prin legislatie de reglementare, sau de catre o instantd competenta.
1.4.12 La data incetarii dreptului de utilizare, Clientul are obligatia sa returneze
certificatul Contractantului.

1.4.13 Contractantul isi rezerva dreptul de a exercita orice revendicari de daune
in eventualitatea incalcarii prevederilor contractuale.

1.4.14 Actul de certificare nu trebuie sa aiba drept consecinta discreditarea
Contractantului.

1.4.15 Clientul nu are dreptul sa emita niciun fel de declaratii privind certificarea
acestuia, pe care Contractantul le-ar putea considera ca avand caracter insela-
tor si neautorizat.

1.4.16 Daca se va prevedea faptul ca cerintele de certificare nu vor fi satisfacute
doar pentru o scurta perioada de timp de catre Client, certificarea se poate sus-
penda. in decursul acestei perioade de timp, Clientul nu poate sa-si faca publi-
citate referitor la certificarea pe care o detine. Statutul in cadrul registrului ac-
cesibil va fi de ,suspendat” in conformitate cu Sectiunea 1.5.

1.4.17 In cazul in care motivele suspendérii se remediaz in decursul perioadei
de timp convenite, certificarea se va restabili. In cazul in care motivele suspen-
darii nu se remediaza in decursul perioadei de timp convenite, certificatul va fi
retras.

1.4.18 Clientul are obligatia de a tine inregistrari cu privire la utilizarea certifica-
tului in relatiile de afaceri. Este evidentiat faptul ca, Contractantul este obligat
pe baza standardelor, sé& monitorizeze utilizarea corespunzatoare a certificatu-
lui cu ajutorul sondajelor aleatorii. Informatiile primite de la terte parti vor fi veri-
ficate de Contractant.

1.4.19 Clientul trebuie sa-| instiinteze imediat pe Contractant in cazul in care
constata ca orice terta parte ii foloseste in mod necorespunzator certificatul.
1.4.20 Clientul furnizeaza altor entitati documentele de certificare, numai in to-
talitate sau potrivit celor stipulate Tn cadrul schemei de certificare relevante.

TUV Rheinland Cert GmbH

Registered office: Phone: +49 221 806 0
Am Grauen Stein Fax: +49 221 806 2765
51105 KéIn E-mail: tuvcert@de.tuv.com

MS-0043514_ro Rev. 14 (20250218).

A TUVRheinland®

Precisely Right.

1.5 Lista societatilor certificate

1.5.1 Contractantul are obligatia sa tina o lista cu titularii de certificate, care va
include urmatoarele informatii: denumirea titularului certificatului, standardul
aplicabil, domeniul de valabilitate, localizarea geografica (in cazul certificatelor
cu mai multe locatii: localizarea geografica a sediului central si fiecare locatie
din cadrul domeniului de valabilitate).

1.5.2 Certificarile suspendate in conformitate cu Sectiunea 1.4.16 si certificatele
retrase in conformitate cu Sectiunile 1.4.9 — 1.4.17 sunt incluse in registru.
1.5.3 Contractantul are dreptul sa furnizeze registrul mentionat la Sectiunea
1.5.1. publicului larg, la cerere.
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Conditii generale pentru certificarea acreditata

2.1 Conditii generale

Prevederile stipulate in continuare se aplica in plus fata de Conditiile Generale
de Certificare anterior mentionate, si se aplicd numai in cazul proiectelor de
certificare acreditate, cum ar fi certificarea in baza unor standarde nationale sau
internationale cu acreditare, aprobare sau recunoastere (,certificari acreditate”).
Termenii ,specificatii de acreditare”, ,cerinte de acreditare”, ,standardele pentru
acreditare” si ,procedurile de acreditare” se aplica ih mod corespunzator in ca-
zul specificatiilor si al procedurilor organizatiilor de autorizare sau recunoastere.
n cazul certificarilor acreditate, sunt aplicabile atat standarde de acreditare si
linii directoare aplicabile in general, la nivel international, cat si standarde de
acreditare si linii directoare specifice standardelor de certificare, impreuna cu
standarde de certificare si orice linii directoare si cerinte de acreditare ale orga-
nismului de acreditare relevant.

- Standarde de acreditare aplicabile in general la nivel international: ex.:
ISO/IEC 17021, ISO/IEC 17065, documente obligatorii IAF (IAF MD)

- Standarde de acreditare specifice standardelor de acreditare: spre
exemplu, ISO 22003 in cazul industriei alimentare si ISO 27006 in cazul
securitatii informatiei

- EN 9104-001, EN 9101 in cazul industriei aerospatiale

- Standarde certificare, precum ISO 9001, ISO 14001, IATF 16949, 1ISO
45001, SCC, I1SO 50001

- Specificatiile de acreditare ale organismelor de acreditare

- Reguli de desemnare ale Autoritétii Federale pentru Autovehicule de
Transport (Kraftfahrt-Bundesamt, KBA)

- Reguli ale organizatiilor de autorizare/recunoastere

2.2 Auditul de certificare

2.2.1 Auditul de certificare se realizeaza in doua etape. Etapa 1 este destinata
pentru furnizarea unei imagini de ansamblu despre sistemul de management si
despre stadiul de implementare. Folosind aceste informatii, se poate realiza ul-
terior etapa a 2-a a auditului, in cadrul céreia se verificad implementarea si con-
formitatea sistemului de management respectiv.

2.2.2 Etapele 1 si 2 ale auditului se pot realiza imediat una dupa cealalta. Cu
toate acestea, in cazul in care etapa 1 a auditului releva faptul ca nu s-a atins
inca nivelul de pregatire pentru certificare, etapa a 2-a a auditului nu se poate
realiza imediat dupa etapa 1. in aceasta situatie, mai intai Clientul trebuie sa se
asigure de faptul ca este pregatit pentru obtinerea certificarii. Costurile supli-
mentare ce rezulta din acest proces, inclusiv costurile cu deplasarile, timpul cu
deplasarile si timpul petrecut in cadrul acestei actiuni, se vor suporta de catre
Client.

2.2.3 Etapele 1 si 2 ale auditului nu pot fi realizate la un interval mai mare de 90
zile una de cealalta.

Daca exista mai mult de 6 luni intre etapa 1 si etapa 2, trebuie repetata etapa 1
a procesului de audit.

Costurile aditionale rezultate atat pentru Client cat si pentru Contractant, inclu-
siv costurile cu deplasarile, timpul cu deplasarile si timpul petrecut in cadrul
acestei actiuni, se vor suporta de cétre Client.

2.2.4 Pentru a se stabili intervalul de timp dintre etapa 1 si etapa 2 a auditului,
se vor lua in calcul cerintele clientului precum si perioada de timp necesara
pentru remedierea punctelor slabe constatate.

2.2.5In cazul in care Contractantul nu poate verifica si accepta implementarea
corectiilor si a actiunilor corective in cazul oricaror neconformitati majore/minore
constatate, inclusiv efectuarea unui audit special pentru neconformitati majore
n perioada de 90 zile dupa ultima zi a auditului de certificare etapa 2, decizia
de certificare este negativa si clientul va porni cu un nou audit initial de certifi-
care (etapa 1 evaluarea pregatirii si etapa 2).

2.3 Auditul de supraveghere

2.3.1 Pentru a pastra valabilitatea certificatului, ca si cerintd minima trebuie rea-
lizate audituri anuale de supraveghere la fata locului. Data scadenta se stabi-
leste Tn raport cu ultima zi a auditului initial de certificare. Primul audit de supra-
veghere dupa auditul initial de certificare trebuie programat fatd de data sca-
dentd, in functie de intervalul dintre auditurile de supraveghere:

Interval din- 6 luni 9 luni 12 luni

tre suprave-

gheri

Numér de 5 3 2

audituri  n

ciclul de 3

ani

Perioada -1luna/+1 -2 luni / +1 -3 luni / +1
permisa luna luna luna

2.4 Auditul de recertificare

2.4.1 Pentru a prelungi certificarea pe o perioada de inca trei ani, trebuie realizat
un audit de recertificare la sediul clientului, iar acesta trebuie sa se incheie in
mod pozitiv inainte de expirarea valabilitatii certificatului existent.

2.4.2 Aceasta procedura corespunde cu cea pentru auditul pentru certificare, in
cadrul careia nevoia de efectuare si domeniul de aplicare al etapei 1 se stabi-
lesc in functie de modificarile aduse sistemului de management al clientului,
respectiv organizatiei clientului sau contextului in care functioneaza sistemul de
management al clientului.

2.4.3 daca nu sunt alte cerinte specifice de standard, dupa recertificarea cu
succes, termenul de valabilitate al certificatului existent se prelungeste cu inca
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3 ani. Auditul de recertificare si decizia de certificare pozitiva trebuie realizate
pana la data expirarii certificatului existent.

2.5 Audituri anuntate in termen scurt, sau audituri neanuntate

n urmétoarele situatii, se poate impune un audit extraordinar neanuntat, sau
anuntat in termen scurt. In aceste situatii clientul nu poate sa refuze auditorii:

- Reclamatiii grave si alte aspecte pe care organismul de certificare le ia
la cunostinta, atunci cand aceste reclamatii si aspecte constatate au
impact asupra eficacitatii sistemului de management certificat al clien-
tului si nu pot fi solutionate printr-o corespondenté scrisa sau cu ocazia
auditurilor regulare planificate (ex: actiuni penale suspectate a fi comise
de client sau de catre personalul din conducerea acestuia din urma).

- Modificari la nivelul organizatiei clientului care afecteaza capacitatea
sistemului de management, astfel incat cerintele standardului de certi-
ficare nu mai sunt indeplinite.

- Drept consecintd a suspendarii certificarii clientului.

2.6 Certificare incrucisata

2.6.1 Certificarea pe mai multe locatii (standarde ISO) poate fi aplicata in orga-
nizatii cu mai multe locatii, sau intr-o organizatie cu birouri locale sau sucursale
(locatii). Mai multe companii sau organizatii individuale, autonome si indepen-
dente care nu sunt legate intre ele in sensul unui grup de companii si care utili-
zeaza o altd companie din afara grupului sau o organizatie externa pentru a
dezvolta, implementa si mentine un sistem de management nu constituie o or-
ganizatie multi-locatie n sensul IAF MD1 (IAF = International Accreditation Fo-
rum — Forumul International de Acreditare, MD = Document Obligatoriu) si, prin
urmare, nu pot fi certificate ca grup.

2.6.2 Certificarile pe mai multe locatii sunt posibile atunci cand se indeplinesc
cel putin urmatoarele conditii:

- Organizatia trebuie sa aiba un singur sistem de management

- Organizatia trebuie sa specifice sediul sdu central. Sediul central face
parte din organizatie si nu trebuie sa fie externalizat catre o organizatie
externa

- Sediul central trebuie s& aiba autoritatea organizationald de a defini,
implementa si mentine sistemul unic de management

- Sistemul unic de management al organizatiei trebuie sa faca obiectul
unei analize de management centralizata

- Toate sediile trebuie sa fie supuse programului de audit intern al orga-
nizatiei

- Sediul central trebuie sa se asigure ca datele sunt colectate si analizate
de la toate amplasamentele si trebuie sa fie in masura sa demonstreze
ca are autoritatea si capacitatea de a initia schimbari organizationale in
acest sens, inclusiv, dar fara a se limita la (i) documentatia de sistem si
modificarile de sistem, (i) anaiza managementului, (iii) reclamatiile, (iv)
evaluarea actiunilor corective, (v) planificarea auditului intern si evalua-
rea rezultatelor si (vi) cerintele legale si de reglementare referitoare la
standardele aplicabile

2.6.3 n cazul certificarilor pe mai multe locatii, auditarea la fata locului a locati-
ilor relevante se poate imparti intre auditurile de certificare si supraveghere.
Sediul central trebuie auditat in fiecare an in plus fata de locatiile selectate
2.6.4 Contractantul selecteaza locatiile ce urmeaza a fi auditate.

2.6.5 O relatie contractuala existd numai intre Contractant si Client (sediul cen-
tral), indiferent de statutul de societate al sucursalei (sucursalelor).

2.7 Audituri mixte / Audituri la distanta

2.7.1 Auditul mixt este o combinatie de audit fizic la fata locului si audit virtual
(audit la distanta). Auditurile la distanta pot fi efectuate pana la 100 %.

2.7.2 Partile pot conveni sa utilizeze in mod rezonabil tehnici de audit la distanta
in timpul auditului, in cazul in care acest lucru este permis de instructiunile or-
ganismelor de acreditare/stabilitorilor de standarde/proprietarilor programelor
de certificare.

2.7.3 Clientul trebuie sa dispuna de o infrastructura si un mediu informatic
adecvat (de exemplu, acces la internet).

2.7 .4 Pentru testarea la distantd, clientul trebuie sa aiba toate documentele rel-
evante disponibile online/electronic.

2.7.5 Costurile suplimentare (de exemplu, timpul de testare) aparute la client
din cauza unor probleme tehnice (de exemplu, o conexiune slaba la internet)
vor fi suportate de client.

2.7.6 Inregistrarile video si audio nu sunt permise, cu exceptia cazului in care
ambele parti au convenit acest lucru in prealabil. Inregistrarile pe ecran, de ex-
emplu ale documentelor auditate sau ale listelor de participanti, sunt permise
pentru a documenta auditul la distanta.

2.8 Transferul certificatelor

2.8.1 Sunt eligibile pentru transfer numai certificarile acoperite de acreditare IAF
sau a unui MLA semnatar local, nivelul 3 si, dupa caz, nivelurile 4 si 5. Organi-
zatiile care detin certificari care nu sunt acoperite de astfel de acreditari vor fi
tratate ca noi clienti.

2.8.2 Certificatul este transferat cu valabilitatea organismului de certificare emi-
tent. Ulterior, se aplica toate conditiile de certificare descrise aici. Conditiile spe-
ciale pentru transferul certificatelor sunt descrise in conditiile specifice standar-
delor

2.8.3 In cazul in care clientul anuleazé contractul si trece la un alt organism de
certificare, clientul are dreptul de a pune la dispozitia celuilalt organism de cer-
tificare, Intr-o forma adecvata, continutul rapoartelor de audit si al certificatelor
anterioare. Contractantul este autorizat sa furnizeze informatiile necesare pen-
tru transferul certificatului catre organismul de certificare care preia controlul.

LGA InterCert Zertifizierungsgesellschaft mbH

Registered office : Phone: +49 800 888 2378
Tillystr. 2 Fax: +49 800 888 3296
90431 Nurnberg E-mail:  intercert@de.tuv.com


mailto:tuvcert@de.tuv.com

3 Conditii specifice standard - pentru certificarea acre-
ditata

Conditiile suplimentare pentru anumite certificari acreditate ale Contractantului
apar mentionate in continuare. Acestea se adauga la conditiile generale de cer-
tificare pentru fiecare standard mentionat in cele ce urmeaza.

3.1 Conditii suplimentare pentru sistemele de management de mediu in
conformitate cu standardul ISO 14001 si / sau EMAS

3.1.1 Aceste conditii suplimentare se aplicd in cazul certificarii sistemelor de
management de mediu in conformitate cu standardul ISO 14001 si in cazul ve-
rificarii si validarii in conformitate cu EMAS (Schema de Auditare Eco Manage-
ment).

3.1.2 Conditii suplimentare pentru etapa 1 de audit ISO 14001:

Etapa 1 de audit trebuie realizata la fata locului pentru prima certificare. Doar
in urmatoarele situatii nu este obligatorie realizarea etapei 1 de audit la fata
locului:

- Clientul si aspectele tipice de mediu sunt cunoscute echipei de audit din
auditurile anterioare, sau

- Clientul detine deja un sistem de management certificat in conformitate
cu standardul ISO 14001 sau EMAS, sau

- impactul de mediu al locatiilor Clientului se incadreaza in cea mai mare
parte la nivel scazut sau limitat.

- Analiza documentelor trebuie sa includa, pe langa documentele siste-
mului relevant, o prezentare generala a aspectelor de mediu ale clien-
tului dar si a cerintelor de mediu relevante (inclusiv aprobari si autorizatii
n domeniul mediului inconjurator).

3.1.3 In Germania, Legea privind auditul de mediu (UAG), inclusiv baremul de
taxe al UAG si Regulamentul de baza al UE se aplica in special auditurilor
EMAS.

3.1.4 Clientul are obligatia de a-I informa pe Contractant fara intarziere daca s-
a produs orice incident major din perspectiva mediului inconjurator sau orice
incalcare a obligatiilor de mediu la nivelul societatii sale care impune o implicare
a organismelor oficiale. Un astfel de incident major, relevant din perspectiva
mediului in sensul celor anterior mentionate trebuie asumat in special daca res-
pectivul incident a condus la orice investigatii de drept penal sau administrativ.
Ulterior, Contractantul va decide daca se impune sau nu realizarea unui audit
extraordinar, pe termen scurt (a se vedea punctul 2.5). in cazul in care se va
constata ca sistemul de management de mediu incalca grav cerintele de certi-
ficare, Contractantul va adopta masurile ce se impun, care fapt poate conduce
la suspendarea sau retragerea certificatului.

3.2 Conditii suplimentare pentru industria auto IATF 16949, VDA 6.x

3.2.1 Reglementari diferite la care se face referire in cadrul urmatoarelor speci-
ficatii de certificare pentru industria auto vor prevala, respectiv:

- IATF 16949 — Schema de certificare pentru industria auto, potrivit IATF
16949 Reguli pentru obtinerea si mentinerea recunoasterii IATF, editia
a 6-a 2025, 1 Noiembrie 2016 (IATF: Grupul de Lucru International din
Industria Auto).

- VDA 6.x — Cerinte de certificare pentru VDA 6.1, VDA 6.2 i VDA 6.4
in baza standardului ISO 9001 (VDA - QMC: Asociatia Germana pen-
tru Industria Auto — Centrul de Management al Calitatii)

3.2.2 Clientul:

Clientul trebuie sa furnizeze catre organismul de certificare informatii referitoare
la certificarea anterioara si/sau existenta IATF 16949 si isi exprima acordul ex-
pres privind urmatoarele prevederi, inainte de semnarea contractului sau pro-
gramarea urmatorului audit, in cazul unui contract in vigoare:

L

trebuie sa notifice organismul de certificare legat de modificarile sem-

nificative.

nu va refuza un audit witness IATF al organismului de certificare.

nu va refuza un audit intern witness al organismului de certificare.

nu va refuza prezenta observatorilor IATF.

nu va refuza solicitarea organismului de certificare de a transmite ra-

portul de audit final si rapoartele de neconformitate la IATF.

Pentru utilizarea siglei IATF a se vedea paragraful 3.2.9

Consultantii clientului care furnizeaza consultanta pentru sistemul de

management al calitatii nu vor fi prezenti fizic pe locatia clientului pe

durata auditului, si nu vor participa in audit sub nici o forma directa
sau indirectd. Daca, clientul nu respecta aceasta cerinta contractuala,
organismul de certificare va anula auditul

8. Clientul trebuie sa furnizeze informatii preliminare pentru planificarea
auditului, asa cum ii sunt solicitate de organismul de certificare.

9. Pentru mai multe detalii despre activitatile de transfer a se vedea pa-
ragraful 3.2.7
 alt organism de certificare recunoscut IATF, a se vedea paragraful

3.2.8

10.  Clientul trebuie s& elimine toate referirile la certificarea IATF 16949 de
pe toate canalele interne sau externe de marketing, inclusiv, dar fara a
se limita la site-uri web si media tiparita sau electronica — atunci cand
certificarea este anulata, retrasa ori expirata.

11.  Organismul de certificare va notifica clientii in zece (10) zile calenda-
ristice despre orice modificare legata de statutul organismului de certi-
ficare sau legat de pierderea recunoasterii IATF.

12.  Organismul de certificare, inclusiv toti auditorii IATF 16949 sponsori-

zati, trebuie sa respecte reglementarile in vigoare privind protectia da-

telor clientilor si colaboratorilor si s& ofere transparenta suficienta in
ceea ce priveste utilizarea datelor cu caracter personal.

arwN

~No
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Orice ncalcare a dispozitiilor (1-12) de mai sus va fi considerata o incalcare
grava a contractului si va conduce la masuri din partea organismului de certifi-
care, inclusiv, dar fara a se limita la anularea sau terminarea contractului.

Anularea auditului, terminarea contractului, sau retragrea certificatului.

Locatia unui client nu poate fi inclusa intr-o scheméa de audit ,corporate”, pana
cand aceasta informatie nu este inclusa in contractul dintre organismul de cer-
tificare si client.

3.2.3 Organizatia va instiinta imediat Organismul de certificare despre aspec-
tele care pot afecta capacitatea sistemului de management de a continua sa
indeplineasca cerintele certificarii IATF 16949. Acestea implica, spre exemplu,
modificari legate de:

- Statutul legal;

- Statutul proprietarilor (ex: fuzionari, preludri, aliante, intreprinderi
mixte, etc.);

- Structura managementului (ex.: managementul de varf, personal cheie
de luare a deciziilor);

- Adresa de contact sau adresa fizica a locatiei;

- Relocarea procesului (proceselor) de fabricatie sau a activitatilor su-
port;

- nchiderea sau relocarea unei locatii de productie, a unei locatii ex-
tinse de productie, sau a unei locatii suport la distanta;

- Domeniul de aplicare al operatiunilor din cadrul sistemului de manage-
ment al calitétii, inclusiv orice noi amplasamente si/sau relatii suport
care urmeaza sa fie incluse in domeniul de aplicare al certificarii. Ex-
ternalizarea proceselor sistemului de management al calitatii catre alte
organizatii; Cerinte de certificare pentru recunoasterea si mentinerea
aprobarii IATF, editia a 6-a.

Cazuri de nemultumire a clientilor care necesita notificarea organismu-
lui de certificare Tn conformitate cu cerintele specifice clientilor OEM
IATF (de exemplu, statutul de client special etc.)

Contract semnat cu un alt organism de certificare aprobat de IATF (a
se vedea sectiunea 7.1 Normele IATF, editia a 6-a)

Organismul de Certificare poate fi nevoit sa realizeze un audit special pentru a
constata modificérile mai sus mentionate.

Neinformarea Organismului de certificare de catre organizatie cu privire la mo-
dificarile mai sus mentionate se considera incalcare a contractului de certifi-
care. Neindeplinirea obligatiilor mai sus mentionate poate avea ca rezultat
emiterea unei neconformitati majore de catre Organismul de certificare avand
la baza de indeplinirea Cerintei 4.2 — Intelegerea nevoilor si asteptérilor parti-
lor interesate din ISO 9001 — IATF 16949.

3.2.4 Anularea auditului (incetarea auditului)

Contractantul nu poate anula un audit ca urmare a detectarii unor neconformi-
tati.nu poate sa incheie un audit ca urmare a identificarii de neconformitati.

3.2.5 Managementul neconformitatilor:

Organismul de certificare i va solicita clientului sa transmita dovezile de soluti-
onare a neconformitatilor conform termenelor din tabelul de mai jos (in zile ca-
lendaristice de la sedinta de inchidere a auditului de la fata locului):

Trimitere dovada pentru NC majora NC minora

Masurile  implementate (15) zile (60) zile

pentru eliminarea ne- calendar- calendar-

conformitatii si eficaci- istice istice

tatea acestor actiuni

Actiunea corectiva imple- (15) zile (60) zile

mentata calendar- calendar-
istice istice

Cauza  aparitiei  ne- (15) zile (60) zile

conformitatii, inclusiv calendar- calendar-

metodologia utilizata, re- istice istice

zultatele si analiza impac-

tului neconformitatii

asupra altor procese sau

produse

Planul de masuri corec- | (15) zile calen- (60) zile calen-

tive sistematice pentru | daristice daristice

eliminare cauzelor

aparitiei  neconformitatii
identificate si metodele
identificate pentru verifi-
carea eficacitatii masurilor

corective.
Punerea in aplicare a | (60) zile calen- (60) zile calen-
masurilor corective planif- | daristice daristice

icate pentru a elimina
cauzele principale de
aparite a neconform-

itatilor
Rezultatul verificarii efi- | (60) zile calen- (60) zile calen-
cacitaii actiunilor corec- | daristice daristice

tive implementate.
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Daca raspunsul la o neconformitate majora (in conformitate cu sectiunea
5.11.1 literele a-d) trimis Tn cincisprezece (15) zile pentru o neconformitate
majora sunt respinse, Organismul de certificare va solicita clientului sa rezolve
motivul (motivele) respingerii si s furnizeze un nou raspuns la neconformitate
n termen de maximum treizeci (30) de zile calendaristice de la data sedintei
de nchidere a auditului.

Daca raspunsul la o neconformitate majora (in conformitate cu sectiunea
5.11.1 literele e-f) sau raspunsul la o neconformitate minora (in conformitate
cu sectiunea 5.11.2 literele a-e) sunt respinse, Contractantul solicita Clientului
sa rezolve motivele respingerii si s& prezinte un raspuns acceptabil la necon-
formitate in termen de maximum nouazeci (90) de zile calendaristice de la
data reuniunii de inchidere a auditului.

Tn cazuri exceptionale in care clientul nu poate pune in aplicare integral actiu-
nile corective sistemice planificate si nu poate verifica eficacitatea acestora in
termen de maximum nouazeci (90) de zile calendaristice de la sedinta de in-
chidere audit (de exemplu in cazul in care este necesar un sistem de produc-
tie sau IT nou sau imbunatatit pentru a elimina cauza principala a problemei),
neconformitatea este clasificata drept "rezolvata in proportie de suta la suta
(100%)" - dar numai daca toate conditiile suplimentare de mai jos sunt indepli-
nite la momentul acceptérii declaratiei de neconformitate majora dupa cincis-
prezece (15) zile calendaristice sau a declaratiei de neconformitate minora
dupa saizeci (60) de zile calendaristice:
Clientul (principal):
- furnizeaza dovezi ca masurile de izolare a neconformitatii sunt in vi-

goare si vor ramane in vigoare pand la punerea in aplicare a masurilor
corective sistemice si verificarea eficacitatii acestora

- prezinta un plan documentat de actiuni corective care detaliaza masu-
rile, termenele de punere in aplicare si responsabilititile pentru pune-
rea n aplicare a masurii (masurilor) corective sistemice.

Contractantul:

- justificarea deciziei de clasificare a neconformitatii ca fiind "rezolvata
n proportie de o suta treizeci la suta (100%)" este documentata in
IATF NC CARA

- un audit extraordinar unic la fata locului este programat pentru a veri-
fica implementarea eficienta a actiunilor corective sistemice planificate
pe baza planului de actiuni corective sistemice acceptat (a se vedea
sectiunea 7.2 e). Acest audit extraordinar trebuie efectuat cu cel putin
noudzeci (90) de zile calendaristice inainte de urmatorul audit regulat

in cazul in care nu se ajunge la rezolvarea corespunzétoare a neconformitatii
sub forma in care este prezentata in tabelul de mai sus referitor la manage-
mentul neconformitétilor, raspunsul la neconformitate nu va fi aprobat, iar re-
zultatul final al auditului va fi necorespunzator. Decizia de certificare va fi ne-
gativa (a se vedea sectiunea 5.12 din IATF Rules), si orice certificat existent
va fi retras imediat.

in cazul in care un raspuns la neconformitate nu este primit in acord cu cerin-
tele privind termenele prevazute in sectiunile 5.11.1 si 5.11.2 din IATF Rules,
rezultatul final al auditului va fi necorespunzator, decizia de certificare va fi ne-
gativa, si orice certificat existent va fi retras imediat.

3.2.6 Audit extraordinar

in cazul unor probleme majore:
- va trebui efectuat un audit extraordinar la fata locului
- un audit extraordinar la fata locului pentru a verifica implementarea efectiva
a actiunilor corective sistemice poate fi efectuat numai dupa ce un membru
al echipei de audit a acceptat raspunsul la neconformitate in termen de sa-
izeci (60) de zile calendaristice.

3.2.7 Audit de transfer de la Organismul de Certificare X la TUV Rheinland
(=client)

Clientul trebuie sa notifice organismului de certificare intentia sa de a se tran-
sfera la un alt organism de certificare de indata ce a fost semnat un contract
valabil din punct de vedere juridic cu acesta din urma.

Nota: Aceasta notificare permite, in general, o prelungire a contractului pana
la finalizarea tuturor activitatilor de transfer cu celalalt organism de certificare.
Acest lucru permite ca certificatul IATF 16949 sa ramana valabil pentru o peri-
oada maxima de o suta doudzeci (120) de zile calendaristice dincolo de data
scadenta a auditului de recertificare (a se vedea sectiunea 10.0 privind data
scadenta a auditului) sau pana la data expirarii certificatului, oricare dintre
acestea intervine mai intai. In cazurile in care un transfer are loc la data sca-
denta a unui audit de supraveghere, certificatul IATF 16949 poate ramane va-
labil timp de maximum doua sute zece (210) zile calendaristice dupa data sca-
dentd a auditului de supraveghere.

Nota: Organismul de certificare poate avea alte motive legitime pentru anula-
rea contractului sau retragerea certificarii clientului inainte de finalizarea activi-
tatilor de transfer.

3.2.8 Auditul de transfer de la TUV Rheinland la un alt Organism de Certificare
(=subcontractor)

Clientul trebuie sa coopereze cu organismul de certificare pentru a rezolva
orice probleme nerezolvate legate de transferul catre sau de la un alt orga-
nism de certificare aprobat de IATF.

Poate fi necesar ca Contractantul sa efectueze audituri ale clientilor certificati
pentru a investiga reclamatiile privind performanta (a se vedea sectiunea 8.1
a/b din Rules), ca raspuns la modificarile sistemului de management al calitatii
al clientului (a se vedea sectiunea 3.2 din Rules), la schimbaérile semnificative
de la sediul clientului sau ca urmare a suspendarii unui certificat (a se vedea
sectiunea 8.3 din Rules). Clientii nu pot refuza auditurile speciale.

Auditurile speciale pentru managementul neconformitatilor si pentru statutul
special/plangerile OEM sunt taxate separat.
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3.2.9 Logo-ul IATF

Singura utilizare a logo-ului IATF asociata cu schema de certificare IATF, este
afisarea pe certificatul emis de Organismul de certificare. Orice alta utilizare a
logo-ului IATF, in mod separat, nu este permisa.

Nota: in scopuri de marketing si publicitate clientul poate realiza copii ale certi-
ficatului IATF 16949 care poarta logo-ul IATF.

3.2.10 Contract pe mai multe locatii

Clientul trebuie sa aiba un contract valabil din punct de vedere juridic (de exem-
plu, un acord aplicabil din punct de vedere juridic) cu Contractantul pentru efec-
tuarea activitatilor de certificare IATF 16949. In cazul in care un client are mai
multe locatii, clientul trebuie s& se asigure ca exista un contract cu forta juridica
intre organismul de certificare si toate locatiile din domeniul de aplicare al cer-
tificarii sau ca toate locatiile sunt acoperite de un contract cu forta juridica.

Un amplasament al clientului nu poate fi inclus intr-un sistem de grup fnainte de
a fi inclus Tntr-un contract valabil din punct de vedere juridic intre societatea de
certificare si client.

3.2.12 Audit de supraveghere

3.2.12.1 Pentru a mentine valabilitatea certificatului, trebuie efectuate audituri
de supraveghere la fata locului cel putin o data pe an. Data scadenta este de-
terminata de data ultimei zile a auditului de certificare initial. Primul audit de
supraveghere dupa auditul initial de certificare trebuie sa fie programat pentru
data scadenta pe baza intervalului de audit de supraveghere, astfel cum se
specifica mai jos:

Intervalul de suprave- 12 luni

ghere

Numérul de audituri de su- 2

praveghere in ciclul de 3

ani

Perioada admisa -3 luni/ +3 luni

Ultima zi a auditului de supraveghere nu trebuie sa depaseasca intervalul de
timp maxim permis, astfel cum se arata in tabelul de mai sus. in termen de
sapte (7) zile calendaristice de la depasirea termenului maxim permis pentru
auditul de supraveghere, Contractantul trebuie sa anuleze certificatul, sa actu-
alizeze statutul certificatului in baza de date IATF si sa informeze clientul cu
privire la anularea certificatului.

Important! Doar clientii care se afla in proces de transfer sunt scutiti de
aceasta cerinta

3.3 Conditii suplimentare pentru standardele ISO 22000 / FSSC 22000
3.3.1 Aceste conditii suplimentare se aplica la:

- ISO 22000 — Sisteme de management pentru siguranta alimentara —
Cerintele pentru orice organizatie din cadrul lantului alimentar

- FSSC 22000 Food v6 (ISO 22000 + ISO / TS 22002-1)

- ISO / TS 22002-1 — Programe prealabile in domeniul sigurantei alimen-
tare — Partea 1: Productia de produse alimentare

- FSSC 22000 Packaging v6 (ISO 22000 + ISO / TS 22002-4)

- ISO / TS 22002-4 - Programe prealabile in domeniul sigurantei alimen-
tare — Partea a — 4 — a: Productia de ambalaje pentru produse alimen-
tare

3.3.2 Baza intregului proces de auditare si certificare, inclusiv utilizarea logo-
ului, este reprezentata de specificatiile standardelor aplicabile si alte asemenea
documente suplimentare ale Fundatiei FSSC 22000, ex.: schema FSSC 22000
V6, Partea a 2-a (www.fssc.com).

3.3.3 Standardele ISO/TS 22002-1 si/ sau ISO/TS 22002-4 se pot audita numai
n combinatie cu standardul ISO 22000.

3.3.4 Esantionarea pe mai multe locatii in ceea ce priveste standardul ISO
22000 se poate realiza numai pana intr-un numar de 25 locatii in domenii pre-
cum cresterea animalelor, cresterea plantelor, catering, distributie si / sau tran-
sport / depozitare.

3.3.5 Contractantul se autorizeaza in mod irevocabil de catre Client sa furnizeze
urmatoarele informatii FSSC 22000 Foundation, cu sediul la Stationsweg 35,
4205 AA Gorinchem, Olanda:

- comanda pentru efectuarea auditului pe baza standardului FSSC
22000,

- rezultatele detaliate referitoare la analiza comenzii, la auditarea si cer-
tificarea in conformitate cu standardul FSSC 22000, indiferent daca pro-
cesul de audit a fost sau nu incununat de succes. Aceste informatii vor
fi depuse la FSSC 22000 Foundation in baza de date online a acesteia
(Assurance Platform) si pe pagina web FSSC 22000 (www.fssc.com).

3.3.6 Clientul permite Contractantului sa distribuie informatii legate de procesele
de certificare si auditare catre FSSC 22000 Foundation, Organismul de Acredi-
tare, IAF, GFSI si autoritatile guvernamentale, atunci cand se impune acest lu-
cru.

3.3.7 Clientul convine sa acorde acces nerestrictionat FSSC 22000 Foundation
si Organismului de Acreditare si functionarilor si angajatilor acestora, la toate
informatiile necesare si s& le acorde acestora dreptul de a
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- intra la adresa proprietatii, in societate, precum si in zonele operatio-
nale si de depozitare si in mijloacele de transport in decursul progra-
mului normal de desfasurare a activitatii societatii, pentru a realiza in-
spectii sau audituri martor

- transmite informatii despre organizatia certificata la FSSC 22000 Foun-
dation si la agentiile guvernamentale daca este cazul

- observa si examina toate documentele specifice afacerii, in format scris
si electronic

- solicita informatii necesare.

n cazul in care se constata orice neconformitati grave, FSSC 22000 Foundation
poate stabili o serie de sanctiuni impotriva clientului, fapt ce poate conduce la
retragerea certificatului.

3.3.8 Dupa auditul initial / de recertificare se realizeaza cel putin un audit FSSC
22000 neanuntat, iar ulterior se realizeaza un asemenea audit in termen de 3
ani. Clientul poate alege in mod voluntar sa inlocuiasca toate auditurile de su-
praveghere si recertificare cu audituri anuale neanuntate. Clientul trebuie sa
instiinteze Contractantul in scris, in termen de 2 saptamani de la finalizarea
auditului etapa 2, cu referire la zilele de intrerupere a activitatii, in vederea pro-
gramarii auditul de supraveghere neanuntat. Zilele de intrerupere a activitatii
sunt acele zile in care nu se poate realiza niciun fel de audit neanuntat (ex.:
concediile societatii, activitatile de mentenanta extinse in productie, etc.) Soci-
etatea are la dispozitie 10 zile pe fiecare an calendaristic pentru aceste scopuri.
Certificarile initiale nu sunt neanuntate.

3.3.9 In cazul in care Clientul refuza sa ia parte la un audit FSSC 22000 nea-
nuntat, certificatul se va suspenda imediat, iar Contractantul va retrage certifi-
catul, Tn cazul in care Clientul nu ii ofera ocazia de a realiza un asemenea audit
neanuntat in termen de sase luni de la data auditului respectiv.

3.3.10 in cazul in care auditorului nu i se acordé acces la societatea clientului
ce urmeaza a fi auditata, clientul va suporta toate costurile rezultate pentru Con-
tractant, in special remunerarea timpului efectuat cu deplasarile, a cheltuielilor
cu deplasarea si cu planificarea auditului.
3.3.11 Clientul trebuie sa-i raporteze Contractantului urmatoarele aspecte, in
termen de 3 zile lucratoare, in forma scrisa (foodschemes@tuv.com):
a) Evenimente grave. In sensul prezentului articol, prin evenimente grave
se inteleg, in special:
Atunci cand integritatea certificarii este in pericol si/sau cand FSSC
22000 Foundation poate fi discreditatd. Acestea includ, dar nu sunt li-
mitate la:

- actiuni impuse de autoritatile de reglementare ca urmare a unor pro-
bleme de siguranta alimentara, in cazul in care este necesara o moni-
torizare suplimentara sau oprirea fortata a productiei;

- orice proceduri judiciare, urmariri penale, malpraxis si neglijenta referi-
toare la siguranta produselor sau la respectarea reglementarilor privind
produsele;

- activitati frauduloase si coruptie;

- clientul ia la cunostinta faptul c& produsul sau prezinta riscuri pentru
sandtate, sau ca cerintele legale nu sunt indeplinite;

- evenimente publice privind siguranta alimentara legate de client (cum
ar fi rechemari publice, retrageri, calamitati, focare de siguranta alimen-
tara etc.);

- evenimente extraordinare care reprezintd o amenintare la adresa sigu-
rantei alimentare sau a integritatii certificarii ca urmare a fortei majore,
dezastre naturale sau provocate de om, cum ar fi razboaie, greve, re-
volte, instabilitate politica, tensiuni geopolitice, terorism, criminalitate,
pandemii, inundatii, cutremure, piraterie informatica rau intentionata.

b) Urmatoarele modificari:
orice modificari relevante care afecteaza conformitatea cu cerintele
programului. Contactati Contractantului in situatiile in care exista orice
dubii referitoare la relevanta unei modificari,
modificari aduse la denumirea organizatiei, adresa de contact, si detalii
cu privire la locatie,
modificari in plan organizatoric (ex.: statutul juridic, comercial, in plan
organizational sau statutul de proprietate), si de conducere (ex.: perso-
nal cheie de conducere, de luare a deciziilor sau tehnic),
modificari aduse asupra sistemului de management, domeniul de apli-
care si categoriile de produse acoperite de sistemul de management
certificat,
orice altd modificare prin care informatiile inscrise pe certificat par a fi
neveridice.

3.3.12 Larandul sau, Contractantul va intreprinde pasii adecvati pentru a evalua
situatia, daca va fi cazul, va intreprinde orice actiuni corespunzétoare, respectiv
activitati de verificare relevante. Aceste activitati pot avea impact asupra statutul
certificat al clientului.

3.3.13 Costurile generate de incarcarea aditionala (de exemplu verificarea
corectiilor si actiunilor corective) in urma unor evenimente serioase, sunt supor-
tate de client, si vor fi facturate pe baza cheltuielilor de timp si a celor materiale.
Acesta se aplica si costurilor aparute ca rezultat al unui audit extraordinar anun-
tat in termen scurt, in conformitate cu Sectiunea 2.5.

3.3.14 Clientul este posesorul raportului de audit si titularul certificatului. Propri-
etarul certificatului si a continutului raportului de audit este contractantul.

3.3.15 La cererea Clientului, Contractantul va permite activ Clientului sa acce-
seze profilul organizational asociat, datele de audit si certificare inregistrate in
Assurance Platform, utilizand functiile disponibile.

3.3.16 Partile pot conveni sa efectueze audituri la distanta in loc de audituri la
fata locului, daca acest lucru este permis de instructiunile organismelor de acre-
ditare / detinatorilor de seturi de standarde / detinatorilor de programe de certi-
ficare.

3.3.17 Clientul permite Contractantului si FSSC 22000 Foundation sa imparta-
seasca informatii privind statutul de certificare catre parti externe.
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3.3.18 Nu este permisa utilizarea marcii de certificare FSMS (Food Safety Ma-
nagement System) si/sau a oricarei declaratii, conform careia clientul are un
FSMS certificat, pe produs si nici pe ambalajul produsului (ambalajul primar
(care contine produsul) si orice ambalaj exterior sau secundar).

3.4 Conditii suplimentare pentru certificarea produselor in conformitate
cu Standardele Internationale IFS — Food / IFS Logistics si IFS Bro-
ker

3.4.1 Acesti termeni suplimentari se aplica in cazul certificarii produselor in con-

formitate cu standardele recunoscute la nivel international pentru urméatoarele:

- IFS Food- v8 — Standard pentru auditarea conformitatii produselor si
proceselor cu privire la siguranta si calitatea alimentelor

- IFS Logistics v3 - Standard pentru auditarea serviciilor logistice in ceea
ce priveste siguranta si calitatea produselor

- IFS Broker v3.2 - Standard pentru auditarea conformitatii serviciilor
agentiilor comerciale, importatorilor si brokerilor in ceea ce priveste ca-
litatea si siguranta produselor

3.4.2 Baza intregului proces de evaluare si certificare, inclusiv utilizarea logo-
ului, este reprezentata de specificatiile standardelor aplicabile si de alte aseme-
nea documente aditionale ale societatii IFS Management GmbH, spre ex.: liniile
directoare / doctrina IFS.

3.4.3 Evaluarile se pot planifica numai atunci cand verificarea pregatirii pentru
certificare se va fi incheiat cu succes si orice diferente de opinie intre Contrac-
tant si Client se vor fi solutionate.

3.4.4 Societatea trebuie sa transmita planul de actiuni, inclusiv dovada corecti-
ilor la auditor, Tn maxim 4 saptamani de la data ultimului audit.

3.4.5 Certificarile pe mai multe locatii nu se realizeaza, cu exceptia IFS Logis-
tics.

3.4.6 Contractantul nu garanteaza ca certificatul / logo-ul IFS se poate folosi
fara restrictii in scopul competitivitatii, in special in scopuri de publicitate.

3.4.7 Contractantul se autorizeaza in mod irevocabil de catre Client sa furnizeze
urmétoarele informatii societatii IFS Management GmbH, cu sediul la Am Wei-
dendamm 1A, 10117 Berlin. Urmétoarele informatii vor fi pastrate la IFS Mana-
gement GmbH in acord cu reglementéarile GDRP

- comanda pentru efectuarea auditului pe baza standardul IFS,

- rezultatele detaliate referitoare la analiza comenzii, la auditarea si cer-
tificarea in conformitate cu standardul IFS, indiferent daca procesul de
evaluare s-a finalizat cu succes sau nu. Aceste informatii vor fi depuse
n baza de date online a societétii IFS Management GmbH.

- nume, date de contact, functii in cadrul firmei

Acesta se realizeaza in legatura cu auditarea clientului pe baza
unui standard IFS. Informatiile sunt incluse in raportul de audit pe
care IFS Management GmbH il primeste de la client, auditor sau
organismul de certificare. Informatiile pot fi vizualizate si in zona
de intrare pe website-ul IFS Management Gmbh, la adresa
https://ifs-web-prod.ifs-certification.com/en/. Informatiile pot fi vi-
zualizate acolo de catre retailerii care s-au inregistrat sa vizuali-
zeze zona de intrare website

- informatii referitoare la evenimente serioase primite de la client

3.4.8 Clientul are libertatea de a decide daca orice certificari care au esuat, sau
orice rezultate detaliate ale unor certificari obtinute sau nu, pot fi puse sau nu
de catre societatea IFS Management GmbH la dispozitia societatilor care se
ocupa cu comercializarea produselor alimentare, prin intermediul bazei de date
online.

3.4.9 Clientul convine sa acorde acces nerestrictionat Organismului de Acredi-
tare si societatii IFS Management GmbH si functionarilor si angajatilor acesteia
din urma la toate informatiile necesare in baza ,Programului de Integritate IFS”,
si sa le acorde acestora dreptul de a:
- intra la adresa proprietatii, in societate, in zonele de depozitare si ope-
rationale relevante, si in mijloacele de transport in decursul programului
obisnuit de lucru al societatii,

- realiza inspecii,

- observa si examina toate documentele specifice afacerii, in format scris
si electronic

- solicita informatii necesare si

- efectua audituri neanuntate.

Tn cazul in care sunt detectate inc&lcari grave ale cerintelor, societatea IFS Ma-
nagement GmbH poate impune sanctiuni impotriva Clientului, fapt care poate
conduce la retragerea certificatului.
3.4.10 Se va efectua cel putin un audit neanuntat IFS Food / IFS Logistics, in
termen de 3 ani. In eventualitatea in care nu se participa la audit neanuntat,
certificarea nu va mai continua iar clientul trebuie sa suporte costurile implicate.
Clientul informeaza in scris Contractantul cu privire la cele 10 zile / an in care
auditul neanuntat nu poate fi efectuat (ex.: perioada de concediu). Mai multe
informatii (cum ar fi, spre exemplu protocoalele auditului neanuntat) sunt men-
tionate pe pagina web a titularului de standard (www.ifs-certification.com).
3.4.11 Clientul trebuie sa raporteze Contractantului evenimentele grave in ter-
men de 3 zile lucratoare in forma scrisa (foodschemes@tuv.com). In acest
sens, evenimente grave sunt:
- orice actiune in justitie referitoare la siguranta produselor sau la respec-
tarea reglementarilor privind produsele,
- clientul descopera ca produsul sdu prezinta riscuri pentru sanatate sau
ca reglementarile legale nu sunt respectate,
- procedurile judiciare, urméririle penale si rezultatele acestora in lega-
tura cu siguranta alimentara sau legalitatea,
- evenimente publice privind siguranta alimentara legate de client (cum
ar fi rechemari publice, dezastre etc.),

LGA InterCert Zertifizierungsgesellschaft mbH

Registered office : Phone: +49 800 888 2378
Tillystr. 2 Fax: +49 800 888 3296
90431 Nurnberg E-mail:  intercert@de.tuv.com


mailto:tuvcert@de.tuv.com
mailto:foodschemes@tuv.com
https://ifs-web-prod.ifs-certification.com/en/
http://www.ifs-certification.com/
mailto:foodschemes@tuv.com

- evenimente extraordinare care reprezintd o amenintare majora la
adresa sigurantei alimentare sau a certificarii, cum ar fi razboiul, gre-
vele, revoltele, instabilitatea politica, tensiunile geopolitice, terorismul,
criminalitatea, pandemiile, inundatiile, cutremurele, pirateria informatica
sau alte dezastre naturale sau provocate de om,

- orice schimbari care pot afecta capacitatea intreprinderii de a se con-
forma cerintelor de certificare (de exemplu, rechemarea/retragerea pro-
dusului cauzata de intreprinderea de logistica in cazul in care intreprin-
derea de logistica este proprietarul produsului sau este responsabila de
initierea procedurii, schimbari in organizare si gestionare, modificari im-
portante ale serviciului (serviciilor) alimentar/ logistic, schimbari ale
adresei de contact si ale site-urilor, noua adresa a site-ului etc.).

3.4.12 Larandul sau, Contractantul va intreprinde pasii adecvati pentru a evalua
situatia, daca va fi cazul, va intreprinde orice actiune corespunzatoare, respec-
tiv activitati de verificare relevante. Aceste activitati pot avea impact asupra sta-
tutul certificat al clientului respectiv.
3.4.13 Costurile generate de incarcarea aditionala (de exemplu verificarea
corectiilor si actiunilor corective) in urma unor evenimente serioase, sunt supor-
tate de client, si vor fi facturate pe baza cheltuielilor de timp si a celor materiale.
Acesta se aplica si costurilor aparute ca rezultat al unui audit extraordinar anun-
tat in termen scurt, in conformitate cu Sectiunea 2.5.
3.4.14 Partile contractante pot conveni asupra efectudrii unui audit IFS Broker
la distanta n locul auditului la fata locului, cu conditia ca acest lucru sa fie per-
mis in conformitate cu instructiunile Organismelor de Acreditare / Editorului
Standardului / detinatorilor de Programe de Certificare. Se aplica urmatoarele
conditii:

- clientul este certificat IFS Broker,

- clientul are infrastructura de tehnologia informatiei adecvata, si mediul
adecvat (ex: accesul la internet),

- clientul detine toate documentele si inregistrarile relevante disponibile
online, sau dispune de un scanner de documente sau alt mijloc similar,
pentru a permite digitalizarea altor documente sau inregistrari, daca va
fi nevoie.

3.5 Conditii suplimentare pentru certificarea produselor in conformitate
cu standardele globale BRC Global Standard for Food Safety /
BRCGS Packaging Materials

3.5.1 Acesti termeni suplimentari se aplica in cazul certificarii produselor in con-

formitate cu standardele BRCGS recunoscute la nivel international:

BRC Global Standard for Food Safety v9,

BRCGS Packaging Materials v6 pentru toate auditurile pana in 27 aprilie 2025,

BRC Global Standard Packaging Materials v7 pentru toate auditurile incdpand

din 28 aprilie 2025,

3.5.2 Baza intregului proces de auditare si certificare, inclusiv utilizarea logo-

ului, este reprezentata de specificatiile standardelor aplicabile. Acest lucru in-

clude, daca este cazul, si o serie de ,Module Voluntare” selectate de client (ex:

ASDA). Mai multe informatii sunt disponibile pe pagina web a titularului stan-

dardului (www.brcgs.com).

3.5.3 Planificarea auditului se poate realiza numai atunci cand verificarea pre-

gatirii pentru certificare se va fi incheiat cu succes si orice diferente de opinie

intre Contractant si Client se vor fi solutionat.

3.5.4 Certificarile de grup in mai multe locatii nu sunt efectuate.

3.5.5 In caz de suspendare sau retragere a certificatului, clientul trebuie sa-si

nstiinteze imediat clientii cu privire la circumstantele care au condus la suspen-

darea sau retragerea certificatului respectiv. Clientii vor fi de asemenea infor-
mati cu privire la orice actiune corectiva intreprinsa in scopul redobandirii sta-
tutului de certificare.

3.5.6 Contractantul este autorizat in mod irevocabil de Client sa furnizeze ur-

matoarele informatii catre "BRCGS":

comanda pentru efectuarea auditului pe baza BRCGS,

rezultatele detaliate cu privire la analiza comenzii, la auditul si certificarea in

conformitate cu BRCGS, indiferent daca procesul de audit s-a incheiat cu suc-

ces sau nu. (ex: o copie a raportului de audit, certificate si orice alte documente
legate de auditul efectuat).

informatii corespunzéatoare evenimentelor grave primite de la client.

"BRCGS" poate pune rapoartele de audit si certificatele la dispozitia clientilor

clientului. Documentele eliberate pot fi eliminata de pe site in orice moment prin

intermediul directorului "BRCGS" de catre client.

3.5.7 Clientul convine sa acorde acces nerestrictionat "BRCGS" si Organismului

de Acreditare, si functionarilor si angajatilor acestuia din urma la toate informa-

tiile necesare, precum si sa le acorde acestora dreptul de a:

- sd intre in proprietate, in intreprindere, in spatiile de exploatare si de
depozitare si in mijloacele de transport in timpul orelor de lucru sau de
functionare,

- pentru a efectua audituri,

- sa inspecteze si sa analizeze toate documentele comerciale scrise si
electronice,

- pentru a solicita informatiile necesare si

- sa efectueze audituri neanuntate.

n cazul in care sunt detectate incélcari grave ale cerintelor, "BRCGS" poate

impune sanctiuni impotriva Clientului, fapt ce poate conduce la retragerea cer-

tificatului. Aceasta dispozitie se aplica si celorlalti proprietari de standarde, care
sunt luati in considerare ca parti ai ,Modulelor Voluntare”

3.5.8 Clientul trebuie sa ii raporteze Contractantul evenimentele grave, in ter-

men de 3 zile lucradtoare sub forma scrisa (foodschemes@tuv.com). Astfel de

evenimente grave sunt in special urmatoarele:

- orice actiune in justitie referitoare la siguranta produselor sau la respec-
tarea reglementarilor privind produsele,
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- ca produsul sau prezinta riscuri pentru sanatate sau ca reglementarile
legale nu sunt respectate,

- proceduri judiciare, urmariri penale si rezultatele acestora in legatura
cu siguranta sau legalitatea produselor alimentare,

- evenimente publice privind siguranta alimentara legate de client (cum
ar fi rechemari publice, dezastre etc.),

- evenimente exceptionale care reprezintd o amenintare majora la
adresa sigurantei alimentare sau a certificarii, cum ar fi razboaie, greve,
revolte, instabilitate politica, tensiuni geopolitice, terorism, criminalitate,
pandemii, inundatii, cutremure, piraterie informatica rau intentionata
sau alte dezastre naturale sau provocate de om.

3.5.9 La randul sau, Contractantul va intreprinde pasii adecvati pentru a evalua
situatia, daca va fi cazul, va intreprinde orice actiune corespunzatoare, respec-
tiv activitati de verificare relevante. Aceste activitati pot avea impact asupra sta-
tutul certificat al clientului respectiv.

3.5.10 Costurile generate de incarcarea aditionald (de exemplu verificarea
corectiilor si actiunilor corective) In urma unor evenimente serioase, sunt supor-
tate de client, si vor fi facturate pe baza cheltuielilor de timp si a celor materiale.
Acesta se aplica si costurilor aparute ca rezultat al unui audit extraordinar anun-
tat in termen scurt, in conformitate cu Sectiunea 2.5.

3.5.11 Se va efectua cel putin un audit neanuntat BRCGS Standard Global in
termen de 3 ani in urmétoarele conditii:

- clientul trebuie s& informeze contractantul in scris, in termen de 6 luni
de la ultimul audit, cu privire la zilele de imposibilitate de efectuare a
auditului de supraveghere neanuntat. Acestea sunt zilele in care nu se
poate efectua niciun audit neanuntat (de exemplu, sarbétorile compa-
niei, lucrari de intretinere extinse in productie etc.). Compania are la
dispozitie 10 zile pe an calendaristic pentru acest lucru (firma cu un plan
de audit pe 6 luni de exemplu, firmele care sunt certificate in conformi-
tate cu standardul alimentar cu gradele C sau D) pot numi maximum 5
zile),

- n caz de neparticipare, certificarea nu va fi continuata, iar clientul tre-
buie sa suporte costurile aparute

3.5.12 Partile contractante pot conveni asupra realizarii unui audit mixt. Un as-
tfel de audit mixt este acel audit care cuprinde o evaluare la distanta in afara
sediului urmata de un audit la fata locului. Se aplicd urmatoarele conditii (a se
vedea si 2.7)

- clientul este certificat activ in conformitate cu unul dintre standardele
BRCGS recunoscute la nivel international (a se vedea 3.5.1),

- se aplica auditurilor de recertificare si nu primului audit BRCGS,

- toate documentele relevante sunt disponibile online pentru client in ve-
derea evaluarii la distanta.

3.5.13 Clientul are dreptul de a face apel impotriva deciziei de certificare a
organismului de certificare. O astfel de cale de atac trebuie sa fie depusa in
scris la organismul de certificare in termen de 7 zile calendaristice de la primi-
rea deciziei de certificare. in cazul unei cai de atac nereusite, organismul de
certificare are dreptul de a percepe costurile pentru punerea in aplicare a céii
de atac.

3.6 Conditii suplimentare pentru industria aeronautica / aerospatiala -
conform EN/AS 9100
3.6.1 Aceste conditii suplimentare se aplica certificarii in conformitate cu stan-
dardul recunoscut la nivel international EN 9100ff.
3.6.2 Contractantul este autorizat sa acorde companiilor membre ale Deutsche
Akkreditierungsstelle GmbH (DAKkS), autoritatilor aeronautice si BDLI (Bun-
desverband der Deutschen Luft- und Raumfahrtindustrie e.V.) drepturi la infor-
matii in masura necesara pentru a verifica aplicarea corecta a criteriilor si me-
todelor pentru eliberarea certificatelor in conformitate cu seria EN 9100.
Aceasta include furnizarea de informatii si documentatie privind acreditarea or-
ganismului de certificare de catre DAkkS (anterior DGA si TGA). Organizatiile
trebuie sa fie de acord sa permita organismelor de acreditare, evaluatorilor OP,
reprezentantilor clientilor si autoritatilor de reglementare sa insoteasca un audit
al organismului de certificare ca parte a supravegherilor martor sau a evaluarii
eficientei procesului de audit al organismului de certificare.

3.6.3 Clientul trebuie sa permita furnizorului sa inregistreze datele de nivel 1
(de exemplu, informatii privind certificatele emise pentru standardele AQMS
("AQMS" = Aerospace Quality Management System) - domeniul public) si da-
tele de nivel 2 (de exemplu, informatii privind si rezultatele auditurilor, evaluari-
lor, neconformitatilor, actiunilor corective, inspectiilor si suspendarilor - dome-
niul privat) in baza de date OASIS ("OASIS" = Online Aerospace Supplier Infor-
mation System). Clientul trebuie sa acorde, la cerere, clientilor sai din industria
aerospatiala si de aparare si autoritatilor publice acces la datele de nivel 2 con-
tinute in baza de date OASIS, cu exceptia cazului in care exista motive legitime
pentru a nu face acest lucru (de exemplu, concurentd, confidentialitate, conflicte
de interese).

3.6.4 Clientul trebuie s desemneze un angajat care sa se inregistreze ca ad-
ministrator al bazei de date OASIS pentru Organizatie in baza de date OASIS.

3.6.5 Auditul etapei 1 a auditului initial de certificare trebuie sa fie efectuat la
fata locului. Etapa 1 si etapa 2 nu pot fi efectuate direct una dupa alta..

3.6.6 Pentru organizatiile care au mai multe locatii in domeniul de aplicare al
certificarii, organizatia este atribuitad unei structuri pe baza criteriilor din anexa
B la EN 9104-001. Aceasta clasificare sta la baza calcularii zilelor de audit pen-
tru fiecare amplasament.

3.6.7 Clientul este obligat s& puné la dispozitia clientilor sai si a potentialilor
clienti, la cerere, copii ale raportului de audit si ale documentelor si inregistrarilor
asociate, cu exceptia cazului in care exista motive legitime pentru a nu face
acest lucru (de exemplu, concurentd, confidentialitate, conflicte de interese).
3.6.8 Un certificat se elibereaza numai daca toate neconformitatile au fost co-
rectate prin analiza cauzelor principale, iar actiunile corective au fost acceptate
si verificate de organismul de certificare.
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3.6.9 In conformitate cu EN 9101, actiunile corective pentru neconformitati - in
functie de clasificare - trebuie prezentate de organizatie conducatorului echipei
de audit in termen de 30 de zile de la identificarea neconformitétilor. Organismul
de certificare initiaza procedura de suspendare a certificarii in cazul in care o
organizatie nu poate demonstra ca, conformitatea cu standardul relevant a fost
restabilitd n termen de 60 de zile de la emiterea unui raport de neconformitate
(NCR). in cazul in care organizatiile certificate AQMS Tsi pierd certificarea pen-
tru standardul AQMS, acestea trebuie sa fsi informeze imediat clientii din do-
meniul aerospatial si al apararii.

3.6.10 Cerinte privind informatiile clasificate/controlul exportului: Tnainte de pu-
nerea in functiune si efectuarea auditurilor, clientul trebuie sa informeze orga-
nismul de certificare cu privire la informatiile clasificate sau la cerintele de con-
trol al exporturilor, astfel incat aceste aspecte sa poata fi incluse in contract si
n planificarea auditului. In cazul in care existé restrictii de acces pentru auditori
si, daca este cazul, martori/evaluatori OP in anumite zone in timpul auditului,
clientul si organismul de certificare trebuie sa clarifice modul in care accesul la
aceste zone poate avea loc in timpul auditului, deoarece numai zonele/proce-
sele care au fost auditate Tn mod conform pot fi incluse Tn domeniul de aplicare
al certificatului. Excluderile de procese sunt permise numai in conformitate cu
cerintele standardului.

3.7 Conditii suplimentare pentru ISO 45001 si SCC/SCP

3.7.1 Aceste conditii suplimentare se aplica in cazul certificarii sistemelor de
management al securitatii si sanatatii in conformitate cu standardele recunos-
cute la nivel international

- ISO 45001

- si sistemele de management din domeniul sigurantei, sanatatii si pro-
tectiei mediului, in conformitate cu

- SCC (contractanti / sectorul de productie) si
- SCP (prestatorii de servicii de personal).

3.7.2 In cazul certificarii initiale 1SO 45001, etapa 1-a a auditului trebuie reali-
zata la fata locului.

3.7.3 In cazul certificarii SCC, clientul se angajeaza sa permita auditorului sa
aiba acces pe santierele de constructie relevante. O listd corespunzatoare cu
aceste santiere de constructie trebuie transmisa conducatorului echipei de audit
cu cel putin trei saptamani inainte de data auditului.

3.7.4 1n cazul certificarii SCP, clientul se angajeaz4 sa acorde acces pe santiere
sau la proiectele relevante. in cazul in care angajatorul nu va acorda acces in
societate, pe santiere sau la proiecte, agentia care se ocupa de personalul tem-
porar angajat, trebuie sa desemneze angajatii temporari corespunzatori in ve-
derea realizarii auditului la sediul central al clientului sau la filiala corespunza-
toare a acestuia, astfel incat auditorul sa poata intervieva aceste persoane.
3.7.5 Clientii certificati SCC sau SCP pot solicita dreptul de utilizare a logo-ului
SCC pe durata termenului de valabilitate al certificatului respectiv.

3.7.6 Clientul are obligatia de a-l informa imediat pe Contractant cu privire la
existenta oricarui incident relevant de securitate, sau a oricarui act de incalcare
a obligatiilor legale la nivelul societatii sale, care necesita interventie din partea
autoritatilor. In sensul celor anterior mentionate, un astfel de incident major, cu
relevanta in domeniul sanatatii si securitatii trebuie asumat in special daca res-
pectivul incident a condus la realizarea unor investigatii de drept penal sau ad-
ministrativ. Ulterior, Contractantul decide daca se impune sau nu efectuarea
unui audit extraordinar pe termen scurt (a se vedea punctul 2.5). in cazul in care
rezulta ca sistemul de management SSO incalca grav cerintele de certificare,
Contractantul va adopta masurile care se impun, fapt care poate conduce la
suspendarea sau retragerea certificatului. O astfel de incélcare grava exista,
spre exemplu, n cazul unui accident la locul de munca, cu decesul persoanelor
implicate.

3.8 Conditii suplimentare pentru alte companii TUV-Rheinland

in cazul certificarilor sistemului de management, cu acreditare detinuta de alte
societati TUV Rheinland (cum ar fi, spre exemplu SA 8000, IRIS), se aplica
conditii suplimentare de certificare specifice standardului.

3.9 Conditii suplimentare SMSI in conformitate cu ISO/IEC 27001

Aditional cerintelor Sectiunii 2.6 cu referire la certificarile pe mai multe locatii,
se aplica urmétoarele specificatii in cazul certificarii sistemelor de management
al securitatii informatiei (SMSI) pe baza ISO/IEC 27001:

3.9.1 Certificarile pe mai multe locatii se pot aplica in cazul organizatiilor care
detin mai multe locatii similare, in cazul carora SMSI introdus acopera cerintele
pentru toate locatiile implicate.

n baza urmétoarelor conditii preliminare, se poate emite un certificat — inclusiv
cu mentionarea listei de locatii relevante - pentru respectiva organizatie, si
anume:

a) toate locatiile dispun de acelasi sistem SMSI, care este gestionat si moni-
torizat la nivel central si care este subiectul auditarii interne si a analizei
de management,

b) toate locatiile sunt incluse in programul de audit intern si in analiza de
management,

c)  prima analiza de contract asiguréa ca diversele locatii sunt reflectate in mod
corespunzator prin selectia esantionului relevant.

d)  unnumar reprezentativ de locatii va fi selectat de catre Contractant in baza
urmatoarelor aspecte:

- rezultatele auditurilor interne la sediul central si locatiile relevante
- rezultatele analizei de management

- dimensiunea variata a locatiilor

- diversele domenii de afaceri ai locatiilor

- complexitatea SMSI
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- complexitatea sistemelor informationale de la diversele locatii
- diferente in metodele operationale
- diferente in activitati desfasurate

- posibila interactiune cu sistemele informatice critice sau prelucrarea
de date sensibile

- cerinte legale variate
e) Esantionul reprezentativ se refera la toate locatiile din cadrul domeniului
de aplicare a sistemului SMSI al clientului; acesta are la baza evaluare de
la nivelul punctului d) si o serie de factori aleatorii.
f) Tnainte de certificare, toate locatiile unde exista riscuri semnificative tre-
buie auditate.

g) Programul de audit de supraveghere este proiectat astfel incat toate loca-
tiile sa fie auditate in cadrul unui interval de timp rezonabil.

h)  Actiunile corective in cazul neconformitatilor de la adresa unei locatii tre-
buie sé& se aplice la nivelul tuturor locatiilor in cadrul domeniului de aplicare
al certificarii locatii multiple.

3.10 Conditii suplimentare pentru ISO/IEC 20000-1

Tn cazul in care organizatia detine inregistréri ITSMS care nu pot fi puse la dis-
pozitie pentru a fi analizate de catre echipa de audit intrucat contin informatii
confidentiale sau sensibile, TUV Rheinland trebuie informata cu privire la aceste
informatii care intra sub incidenta rationamentului corespunzator.

Se va decide daca sistemul de management poate fi auditat in mod corespun-
zator in lipsa acestor informatii confidentiale. Daca se ajunge la concluzia ca nu
este posibila auditarea adecvata a sistemului ITSMS fara analizarea inregistra-
rilor identificate ca fiind confidentiale sau sensibile, in mod alternativ, o persoana
intermediara acceptatd de comun acord de ambele parti poate analiza si con-
firma informatiile respective, ori auditul nu poate avea loc.

3.11 Conditii suplimentare pentru certificarea sistemelor de managemen-
tul energiei in conformitate cu standardul ISO 50001

3.11.1 Procesul de certificare trebuie sa se conformeze cu cerintele de acredi-

tare specifice standardului de certificare standardului ISO 50003.

3.11.2 Tn cazul certificarilor pe mai multe locatii, conditiile stipulate la nivelul
Sectiunii 2.6 se aplica in mod corespunzator. Locatiile unde nu exista angajati
nu se iau n calcul ca si locatii suplimentare in scopul determinarii perioadei de
timp necesare pentru realizarea auditului, dar trebuie luate in consideratie / au-
ditate Tn mod adecvat in cadrul ciclului general de auditare (3 ani).

3.11.3 In cazul certificarilor initiale, etapa 1-a a auditului trebuie sa se realizeze
la fata locului. Tn situatii exceptionale si justificate (microintreprinderi, informatii
suficiente la data respectiva pentru organismul de certificare dat fiind rezultatul
unui audit pe standardul ISO 14001, validarile EMAS, verificarea GES — gaze
cu efect de serd), etapele 1 si 2 ale auditului se pot realiza imediat una dupa
cealaltd, dar numai in cazul in care pericolul de a renunta si anula un audit i-a
fost clar explicat clientului. Decizia ii apartine Contractantului

Sfarsitul traducerii in limba romana

in caz de disputa legala, varianta in limba engleza, prezentata in continuare,

este valabila
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Certification conditions
of TUV Rheinland Cert GmbH / LGA InterCert Zertifizierungsgesellschaft mbH

General conditions for certification

The following provisions refer to the relevant standards, regulations and guide-
lines of the subject matter of the contract between the client and TUV Rheinland
Cert GmbH / LGA InterCert Zertifizierungsgesellschaft mbH - hereinafter referred
to as the "contractor”.

All individual certification measures are carried out by the contractor inde-
pendently and impatrtially, taking into account the principle of equality.

1.1 General provisions

1.1.1 The client is obliged to provide the contractor with all information required
for the certification of the standard. This can be done by completing the "Ques-
tionnaire for the preparation of offers" form.

1.1.2The client shall provide the certification body with all necessary documents
prior to the audit. This may include in particular

Documentation of the management system

Allocation matrix (standard clauses for documenting the company's management
system)

Organisation chart / organisational chart

Visualization of processes and process relationships

List of controled documents

Lists of legal and regulatory requirements

Other documents requested by the contractor

1.1.3The audit in the company serves to verify the effectiveness of the manage-
ment system or process introduced. During the audit, the company demonstrates
the practical application of its documented procedures. Non-compliance with
standards or unfulfilled standard requirements must be documented in non-con-
formity reports, for which the company must plan and implement corrective
measures.

1.1.4At the end of the audit, the client is informed of the audit result in a final
meeting. The result is later documented in an audit report. Non-conformities are
documented and may lead to a follow-up audit based on the results (i.e. on-site
inspection) or to the submission of new documents. The certification body de-
cides on the scope of the follow-up audit. In a follow-up audit, only the standard
requirements that were not fulfilled in the original audit are checked.

If conformity with the standard cannot be demonstrated in the period between the
end of the audit and the certification decision, certification must be refused.
1.1.5 "Certificates" means all declarations of conformity listed below, e.g. decla-
rations of validity and attestations in the narrower sense of the word. "Certifica-
tion" means all assessment, auditing, validation and certification procedures. The
decision to grant, refuse, maintain, extend or limit the scope, renew, suspend or
restore after suspension or withdraw the certification is made on the basis of
these checks. The certificate(s) shall be issued by the Contractor after the posi-
tive evaluation of the documentation of the certification process. The certificates
are sent to the client. The certificate is only issued if the contractor can close all
non-conformities. The certificate is issued for the specified period.

1.1.6 In order to maintain the validity of the certificate, on-site surveillance audits
must be carried out depending on the respective standard. If the surveillance pro-
cess is not completed (including a positive assessment of continuation by the
certification body), the certificate shall be withdrawn. In this case, all issued cer-
tificates must be returned to the certification body.

1.1.7 During a surveillance audit, at least the essential requirements of the stand-
ard are reviewed. In addition, the proper use of the certificate (and, if applicable,
the certification mark), complaints about the management system, the process or
the certified product/service and the effectiveness of corrective actions in con-
nection with the non-conformities from the previous audits are assessed. The cli-
ent receives a report after each surveillance audit.

1.1.8In the case of surveillance and recertification audits or a specially scheduled
audit, extensions/reductions of the geographical (e.g. additional sites) and tech-
nical (e.g. additional products) scope as well as additions to the proof of compli-
ance with standards are possible. The number of audit days depends on the
scope of the extension, which must be clearly defined and contractually agreed
by the client prior to the audit of the company.

1.1.9 If there are changes to procedural requirements (e.g. company data, ac-
creditation requirements) during the term of the contract, the changes in the pro-
cess must be taken into account accordingly and the contractual partner must be
informed immediately. This also applies to any resulting necessary changes to
the number of audit days.

The Contractor accepts no responsibility for changes to the procedural require-
ments that are not submitted or are submitted incorrectly. Nor for any resulting
consequences, in particular time gaps in certification, additional audits (special
audits) or the invalidity of existing certificates.

1.1.10 Integrated management systems with different standards and verification
requirements can be certified in a combined/integrated procedure. Depending on
the verification requirements, these can also be offered individually.

1.1.11 Costs arising from additional audit time due to an unscheduled audit or
follow-up audit or due to a review of corrective measures to rectify non-conform-
ities from a previous audit shall be borne by the client and shall be invoiced on a
time and material basis. This also applies to costs arising from an extraordinary
audit announced at short notice in accordance with section 2.5.

1.2 Obligations of clients

1.2.1 The Client shall provide the Contractor with all necessary documents free
of charge in good time before each audit.
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1.2.2 During the audit, the client shall grant the audit team or auditor appointed
by the contractor access to the documents relating to the scope of application
and shall grant the team or auditor access to the relevant organizational units,
taking into account shift work.

1.2.3 The Client shall appoint one or more audit representatives to support the
Contractor's auditor in the provision of the contractual services. These person(s)
serve(s) as contact persons for the client.

1.2.4 After the certificate has been issued and during the term of the contract, the
client must notify the contractor in particular of all changes that have a significant
impact on the management system, the process or the certified product/service:

Changes to the certified management system

Changes that affect the design or specification of the certified product/pro-
cess/service

Changes to the company structure and organization. This also applies to the in-
troduction or change of shift work.

The client is also obliged to provide notifications throughout the term of the con-
tract:

Any incident relating to the safety of products and services
Violations of the statutory provisions identified by market surveillance and law
enforcement authorities

1.2.5 The client is obliged to record all external complaints regarding the man-
agement system, e.g. from customers, and all complaints addressed to the client
regarding the conformity of a certified product, process or service with the re-
quirements of the certification standards. The client must take appropriate
measures, document the measures taken and provide evidence of these to the
contractor or the auditor during the audit upon request.

1.2.6 The client is obliged to submit correspondence and measures in connection
with standardization documents and standard requirements relating to the appli-
cable certification standards to the auditor on request.

1.2.7 If the Contractor determines during the product, process, service certifica-
tion that further testing is required due to the changes mentioned in section 1.2.4,
the Client may not release any products/processes/services after the changes
come into effect if these fall within the scope of the product certification until the
Contractor has informed the Client accordingly.

1.2.8 In the case of product, process and service certification, the Client shall
inform the Contractor if the product no longer fulfils the requirements of the prod-
uct certification.

1.2.9 The client undertakes to fulfil the certification requirements at all times, in-
cluding the implementation of corresponding changes. The client also undertakes
to operate the underlying management system, the process or the certified prod-
uct/service continuously and effectively during the validity of the certification.

1.3 Appointed auditors, experts and assessors and the right to appeal
against the certification decision

1.3.1 The client has the right to object to the appointment of a specific auditor or

expert if there is a comprehensible reason against the appointment and the ob-

jection is justified accordingly.

1.3.2 In the case of accredited certification projects, the client agrees that the

assessors of the accreditation body or the standard owner may review the client's

documentation and participate in the audit as observers.

1.3.3 The client has the right to complain about the course or content of the au-
diting or certification process. .

1.3.4 The client has the right to appeal against the certification decision.

1.4 Scope of the rights of use of certificates and certification marks
1.4.10nce the agreed certification procedure has been completed with a positive
result, the Client shall receive the certificate from the Contractor. The certificate
shall be valid for the period specified in the contract or in the Contractor's certifi-
cation conditions.

1.4.2 With the issue of the certificate in accordance with section 1.4.1, the client
receives a one-off, non-transferable and non-exclusive right to use the certifica-
tion mark in accordance with the conditions specified in sections 1.4.3 to 1.4.15
for the specified term of the certificate. This also applies if the client refers to its
certification in communication media, e.g. documents, brochures or advertising
material.

1.4.3 Authorization to use the certificate and certification mark issued by the Con-
tractor applies only to the business areas of the Client specified in the scope of
validity of the certificate. Use by business areas not named is strictly prohibited.

1.4.4 The certification mark for the certification of the management system, the
process or the certified product/service may only be used by the client and only
in close connection with the company name or logo of the client. It may not be
displayed on or in connection with a product of the client. This also applies to the
packaging of products, accompanying information, laboratory test reports, cali-
bration certificates and inspection reports. If the client wishes to make a state-
ment about the certified management system, the certified process or the certified
product on the packaging or in accompanying information, this statement must at
least include the following:

The company name of the client or the brand and company name of the client
The type of management system or management systems in the case of an inte-
grated management system, e.g. quality, environment, and the applicable stand-
ard, e.g. ISO 9001:2015, I1SO 14001:2015, of the process or product/service.
The company name of the contractor
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Note: The definitions for product packaging and accompanying information in ISO
17021-1:2015, chapter 8.3.3 must be taken into account.

1.4.5 The client undertakes to use the certificate and the certification mark only
in such a way that a statement corresponding to the certification is made about
the client's company/department. The client must also ensure that the impression
is not created that the certification is an official verification or that the system
certification is equivalent to a product test.

1.4.6 The client is not authorized to make changes to the certificate or the certifi-
cation mark.

1.4.7 The client is obliged to design its advertising etc. in such a way that it is
clear that this is a voluntary certification based on an agreement under private
law.

1.4.8 The right of use expires if no valid certificate is available, in particular at the
end of the term of the certificate or if the certificate is withdrawn if the necessary
surveillance audits are not carried out.

1.4.9 The client's right to use the certificate or certification mark expires with im-
mediate effect, without the need for cancellation, if the client uses the certificate
and/or certification mark in a manner that contravenes the provisions of sections
1.4.1t0 1.4.8 or is otherwise in breach of contract and the certificate is withdrawn
as aresult.

1.4.10 The client's right to use the certificate or certification mark shall end in due
time in the event of effective ordinary termination, and with immediate effect in
the event of justified extraordinary termination for good cause.

1.4.11 The right of use expires automatically if the maintenance of the certificate
is prohibited by regulatory or judicial authorities.

1.4.12 Upon termination of the right of use, the client is obliged to return the cer-
tificate to the contractor.

1.4.13 The Contractor reserves the right to assert claims for damages in the event
of a breach of the contractual provisions.

1.4.14 Certification must not lead to the contractor being discredited.

1.4.15 The Client is not authorized to make statements about its certification that
the Contractor could regard as misleading and unauthorized.

1.4.16 If it is foreseeable that the client will only temporarily fail to fulfil the certifi-
cation requirements, certification may be suspended. During this time, the client
may not advertise the certification. The status in the accessible directory is indi-
cated as "suspended" in accordance with section 1.5.

1.4.17 If the reasons for the suspension are rectified within the agreed period, the
certification will be reinstated. If the reasons for the suspension are not rectified
within the agreed period, the certificate is withdrawn.

1.4.18 The client is obliged to keep a record of the use of the certificate in busi-
ness transactions. It should be noted that the Contractor is obliged under the
standards to monitor the proper use of the certificate by means of random checks.
Information from third parties shall be checked by the Contractor.

1.4.19 The Client must inform the Contractor immediately if it discovers that a
third party is misusing its certificate.

1.4.20 The client only passes on certification documents to others in full or as
specified in the certification program.

1.5 List of certified companies

1.5.1 The Contractor is obliged to maintain a list of certificate holders containing
the following information: Name of the certificate holder, applicable standard doc-
uments, scope of validity, geographical location (for multi-site certifications: geo-
graphical location of the head office and each site within the scope of validity),
period of validity, validity status.

1.5.2 Suspended certifications according to section 1.4.16 and withdrawn certifi-
cates according to sections 1.4.9 and 1.4.17 are added to the list.

1.5.3 The Contractor is authorized to make the list referred to in section 1.5.1
available to the public on request in accordance with the rules of the certified
standards.

TUV Rheinland Cert GmbH

Registered office: Phone: +49 221 806 0
Am Grauen SteinFax : +49 221 806 2765
51105 Cologne

E-Mail:tuvcert@de.tuv.com

MS-0043514_en Rev. 14 (20250218).

2

A TUVRheinland®

Precisely Right.

General conditions for accredited certification

2.1 General conditions for accredited certification

The provisions listed here apply to accredited or authorized/recognized certifica-
tions in addition to the above General Certification Conditions, i.e. certifications
based on national or international standards with accreditation, authorization or
recognition. The terms "accreditation specifications”, "accreditation require-
ments", "accreditation standards"” and "accreditation procedures" apply accord-
ingly to the specifications and procedures of the authorizing or recognizing or-
ganizations. For accredited certifications, the generally applicable international
accreditation standards and, where applicable, implementation guidelines as well
as the certification standard-specific accreditation standards and, where applica-
ble, implementation guidelines as well as the certification standards and, where
applicable, implementation guidelines and accreditation requirements of the re-
spective accreditation body or authorizing/recognizing organization also apply
Generally applicable international accreditation standards: e.g. ISO/IEC 17021, ,
ISO/IEC 17065, IAF Mandatory Documents (IAF MDs)

Certification standards - specific accreditation standards: e.g. ISO 22003 for the
food industry and ISO 27006 for information security.

EN 9104-001, EN 9101 for the aerospace industry

Certification standards such as 1SO 9001, ISO 14001, IATF 16949, ISO 45001,
SCC, ISO 50001, AZAV, Certified Quality in Gaming Halls - Youth Protection,
Player Protection, Operational Management

Accreditation requirements of the respective accreditation body

Designation rules for certification bodies of the Federal Motor Transport Authority
(KBA)

Rules of the authorizing/recognizing organizations

2.2 Certification audit

2.2.1 The certification audit for management systems is carried out in two stages.
Stage 1 serves to obtain an overview of the management system and the status
of implementation. Based on this information, stage 2 of the audit can then be
planned and carried out, in which the implementation of and compliance with the
management system is reviewed.

2.2.2 The stage 1 and stage 2 audits can only be carried out immediately one
after the other in justified cases. However, if the stage 1 audit shows that certifi-
cation readiness has not yet been achieved, the stage 2 audit cannot be carried
out immediately afterwards. Instead, the client must first ensure readiness for
certification. The additional costs incurred by the client and the contractor as a
result, including travelling expenses, travelling time and loss of time, shall be
borne by the client.

2.2.3 Stage 1 and stage 2 audits must not be more than 90 days apart in the case
of IATF 16949. If there are more than 90 days between stage 1 and stage 2, the
stage 1 audit must be repeated.

The duration of the initial certification (stage 1 and stage 2 audits including the
certification decision) must not exceed 6 months for other standards. Thereafter,
the initial certification must be repeated with stage 1 and stage 2.

The resulting additional costs incurred by the Client and the Contractor, including
travelling expenses, travelling time and loss of time, shall be borne by the Client.

2.2.4 When determining the time period between the stage 1 and stage 2 audits,
both the client's requirements and the time required to rectify weaknesses are
taken into account. In general, the time focus is on the stage 2 audit.

2.2.5 If the contractor is not able to review and accept the implementation of cor-
rections and corrective actions for major/minor nonconformities, including a spe-
cial audit for major nonconformities, within 90 days after the last day of stage 2,
the certification decision is negative and the client must restart with an initial cer-
tification audit (stage 1 and stage 2).

2.3 Surveillance audit

2.3.1 In order to maintain the validity of the certificate, at least annual on-site
surveillance audits must be carried out. The due date is determined by the date
of the last day of the initial certification audit. The first surveillance audit after the
initial certification audit must be scheduled for the due date based on the surveil-
lance audit interval as specified below:

Monitoring 6 months 9 months 12 months
interval

Number of 5 3 2

audits per

3-year cy-

cle

Allowed -1 month/ -2 months/ -3 months/
time +1 month +1 month +1 month

2.4 Re-certification audit

2.4.1 In order to extend the certification for a further three years, a re-certification
audit must be successfully completed before the expiry of the validity period.
2.4.2 This procedure is the same as for the certification audit, whereby the ne-
cessity and scope of the stage 1 audit is determined depending on the changes
to the client's management system, the client's organization or the context in
which the client's management system is operated.

2.4.3 If there are no standard-specific regulations, the validity of the certificate is
extended by a further 3 years in the event of successful recertification. The recer-
tification audit and the positive certification decision must be completed by the
expiry date.

2.5 Audits announced or unannounced at short notice
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Under the following conditions, an extraordinary audit, announced or unan-
nounced at short notice, may be required. In these cases, the client cannot refuse
the auditors.

Serious complaints and other facts of which the certification body becomes aware
if these complaints and facts call into question the effectiveness of the client's
certified management system or the certified processes, products, services and
cannot be clarified by correspondence or during the next regular audit (e.g. sus-
picion of criminal acts by the client or its employees).

Changes in the client's organization that affect the capability of the management
system so that the requirements of the certification standard are no longer met.
As a result of the suspension of the client's certification.

2.6 Cross-site certification

2.6.1 Multi-site certification (ISO standards) can be applied in organizations with
multiple sites or in an organization with local offices or branches (sites). Several
individual, autonomous and independent companies or organizations that are not
linked to each other in the sense of a group of companies and that use another
company outside the group or an external organization to develop, implement
and maintain a management system do not constitute a multi-site organization
within the meaning of IAF MD1 (IAF = International Accreditation Forum, MD =
Mandatory Document) and therefore cannot be certified as a group.

2.6.2 Certifications for multiple locations are possible if at least the following con-
ditions are met:

The organization must have a single management system.

The organization must specify its head office. The head office is part of the or-
ganization and must not be outsourced to an external organization.

The head office must have the organizational authority to define, implement and
maintain the single management system.

The organization’s single management system must be subject to a central man-
agement review.

All sites must be subject to the organization’s internal audit program.

The head office shall ensure that data is collected and analyzed from all sites and
shall be able to demonstrate that it has the authority and ability to initiate organi-
zational change in this regard, including but not limited to: (i) system documenta-
tion and system changes, (ii) management review, (iii) complaints, (iv) corrective
action assessment, (v) internal audit planning and evaluation of results, and (vi)
legal and regulatory requirements relating to applicable standards).

2.6.3 In the case of certifications with several locations, the on-site audits of the
locations can be divided between certification and surveillance audits. The head
office must be audited annually in addition to the selected sites.

2.6.4 The Contractor shall select the sites to be inspected.

2.6.5 A contractual relationship exists only between the contractor and the client
(head office), irrespective of the corporate status of the branch(es).

2.7 Blended audits / remote audits

2.7.1 Blended audit is a combination of physical on-site audit and virtual audit
(remote audit). Remote audits can be carried out up to 100 %.

2.7.2 The Parties may agree to make reasonable use of remote auditing tech-
niques during the audit, where permitted by the instructions of the accreditation
bodies/standard setters/certification program owners.

2.7.3 The client must have a suitable information technology infrastructure and
environment (e.g. Internet access).

2.7.4 For the remote test, the client must have all relevant documents available
online/electronically.

2.7.5 Additional costs (e.g. testing time) incurred by the client due to technical
problems (e.g. poor internet connection) shall be borne by the client.

2.7.6 Video and audio recordings are not permitted unless both parties have
agreed to this in advance. Screen recordings, e.g. of audited documents or par-
ticipant lists, are permitted to document the remote audit.

2.8 Transfer of certifications

2.8.1 Only certifications covered by an accreditation of an IAF or local MLA sig-
natory, Level 3 and where necessary Level 4 and 5 levels, shall be eligible for
transfer. Organizations holding certifications that are not covered by such accred-
itations shall be treated as new clients.

2.8.2 The certificate is transferred with the validity of the issuing certification body.
Thereafter, all certification conditions described here apply. Special conditions for
the transfer of certificates are described in the standard-specific conditions.

2.8.3 If the client cancels the contract and changes to another certification body,
the client is entitled to make the contents of the previous audit reports and certif-
icates available to the other certification body in a suitable form. The Contractor
is authorized to provide the information required to transfer the certification to the
certification body taking over.

Standard-specific conditions for accredited certifica-
tion

The Contractor's additional conditions for certain accredited certifications are
listed below. These apply in addition to the above certification conditions for
each of the specific standards listed below.
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3. 1Supplementary conditions for environmental management systems
according to ISO 14001 and / or EMAS

3.1.1 These additional conditions apply to the certification of environmental man-
agement systems according to ISO 14001 and to the assessment and validation
according to EMAS (Eco Management Auditing Scheme).
3.1.2 Additional conditions for the ISO 14001 level 1 audit:

The stage 1 audit must be carried out on site for the first certification. Only under
the following conditions is it not mandatory to carry out a stage 1 audit on site:
the client and its typical environmental aspects are known to the audit team from
previous audits, or

the client already has a management system certified to ISO 14001 or EMAS, or
the environmental impact of the client's sites is predominantly classified as low or
limited.

In addition to the relevant system documents, the review of the documents must
also include an overview of the environmental aspects and environmental re-
quirements of the client (including environmental permits and authorizations).

3.1.3 In Germany, the Environmental Audit Act (UAG) including the UAG fee
schedule and the EU Basic Regulation apply in particular to EMAS audits.

3.1.4 The Client is obliged to inform the Contractor immediately if a significant
environmentally relevant incident or a violation of environmental regulations oc-
curs in its company that requires official intervention. A significant, environmen-
tally relevant incident in this sense is to be assumed in particular if the incident
has led to criminal or administrative investigations. The contractor shall then de-
cide whether an extraordinary audit is required at short notice (see 2.5). If it turns
out that the environmental management system seriously violates the certification
requirements, the contractor will take measures that may lead to the suspension
or withdrawal of the certificate.

3.2 Supplementary conditions for the automotive industry IATF 16949, VDA 6.x

3.2.1 The deviating regulations referred to in the following certification specifica-
tions for the automotive industry take precedence.

IATF 16949 - Certification System for the Automotive Industry according to IATF
16949 Rules for Obtaining and Maintaining IATF Recognition, 6th Edition_2025
for IATF 16949, 1 November 2016 (IATF: International Automotive Task Force).

VDA 6.x - Certification requirements for VDA 6.1, VDA 6.2 and VDA 6.4 on the
basis of ISO 9001 (VDA - QMC: German Association of the Automotive Industry
- Quality Management Centre).

3.2.2 The client:

The client must provide the certification company with information on previous
and/or existing IATF 16949 certifications before signing the contract.

must notify the certification body of any significant changes.

may not refuse an IATF Witness audit by the certification organization.
may not refuse an internal witness audit by the certification company.
may not refuse the presence of IATF observers.

may not refuse to make the audit report available to the IATF.

For more details on the IATF logo, see section 3.2.9 below

Consultants of the client who provide quality management system-related
consultancy services may not be physically present at the client's site dur-
ing an audit and may not participate directly or indirectly in the audit in any
way. If the client does not fulfil this contractual requirement, the certifica-
tion company will cancel the audit.

NoakownR

8.  The client must provide the certification body with information on audit prep-
aration in accordance with the requirements of the certification body.

9.  More details on transfer activities; see section 3.2.7
« other certification body recognized by the IATF; see section 3.2.8

10. The client must remove all references to IATF 16949 certification from all
internal and external marketing channels - including but not limited to web-
sites, print and electronic media - if its certification is cancelled, withdrawn
or expired.

11. The certification body shall inform its clients within ten (10) calendar days
of any changes in the ownership of the certification body or loss of IATF
approval. The certification body shall co-operate with the client to resolve
any outstanding issues relating to the client's transfer to or from another
IATF-approved certification body.

12. The certification body, including any IATF 16949 auditors it sponsors, shall
comply with all applicable data protection laws of the clients' respective
jurisdictions and provide sufficient transparency regarding the handling
and processing of relevant personal data.

Any breach of the above provisions 1) to 8) shall be considered a material breach
of contract and shall result in appropriate action by the Certification Company,
including, but not limited to, cancellation or termination of the contract.

Cancellation of the audit, termination of the contract or withdrawal of certification.

A client site may not be included in a group scheme before inclusion in the legally
valid contract between the certification company and the client.

3.2.3 Notification of the client of significant changes
The client must inform the certification body of any upcoming changes that may
affect the ability of the quality management system to continue to fulfil the re-
quirements of IATF 16949 certification. This includes, for example, changes re-
lating to:

e Legal form and status

« Ownership structures (e.g. mergers, takeovers, amalgamations, joint

ventures, etc.)
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* Management structure (e.g. top management, key decision-makers,
etc.)

« Address or physical address of the location
« Relocation of production processes or support activities

« Closure or relocation of a production site, an extended workbench or an
independent remote support site

« Scope of operations within the quality management system, including
any new sites and/or support relationships to be included in the
scope of certification Outsourcing of quality management system
processes to other organizations Certification requirements for the
recognition and maintenance of IATF approval, 6th edition.

« Cases of customer dissatisfaction requiring notification of the certifica-
tion body in accordance with the IATF OEM's customer-specific re-
quirements (e.g. special customer status, etc.)

« Contract signed with another IATF-approved certification body (see sec-
tion 7.1 IATF Rules 6th edition)

The contractor may need to conduct a special audit in response to the changes
listed above.

Failure by the organization to inform the contractor of any of the changes listed
above shall be considered a breach of the legally enforceable agreement. Such
failure may result in the Contractor being found to be in serious non-conformance
with 1SO 9001 - IATF 16949 requirement 4.2 - Understanding the needs and ex-
pectations of interested parties - or other appropriate action as determined by the
Contractor.

3.2.4 Audit cancellation (termination of the audit)
The contractor may not cancel an audit due to the detection of non-conformities.

3.2.5 Management of non-conformity

The Contractor shall require the Client to provide evidence of the following in
accordance with the deadlines listed below (in calendar days from the closing
meeting of the site audit):

NC Management table

Submission of evidence Major NC Minor NC

The containment (15) Calendar days (60) calendar days
measures implemented
and their effectiveness

The correction(s) (15) Calendar days (60) calendar days
implemented
the root cause analysis, (15) Calendar days (60) calendar days

including the method
used, results and
Considerations on the ef-
fects of the root cause on
other processes and
products

the plan of systemic cor- (15) Calendar days (60) calendar days
rective measures to elimi-
nate the identified

Root cause(s) and the
defined method(s) for ver-
ifying their effectiveness.

The implementation of (60) calendar days (60) calendar days
the planned systemic cor-
rective measure(s) to
eliminate the root
cause(s)

The result of the verifica- (60) calendar days (60) calendar days
tion of the effectiveness
of the implemented sys-
temic

Corrective action(s).

If the response to a major non-conformity (in accordance with section 5.11.1 a to
d) submitted within fifteen (15) days is rejected, the Contractor shall request the
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Client to resolve the reasons for the rejection and submit an acceptable response
to the non-conformity within a maximum of thirty (30) calendar days from the date
of the final audit meeting.

If the response to a major nonconformity (in accordance with IATF Rules Section
5.11.1 e to f) or the response to a minor nonconformity (in accordance with IATF
Rules Section 5.11.2 a to e) submitted within sixty (60) days is rejected, the Con-
tractor shall request the Client to resolve the reasons for the rejection and submit
an acceptable response to the nonconformity within a maximum of ninety (90)
calendar days from the date of the audit closing meeting.

In exceptional cases where the client is unable to fully implement the planned
systemic corrective actions and verify their effectiveness within a maximum of
ninety (90) calendar days after the final audit meeting (e.g. if a new or improved
manufacturing or IT system is required to eliminate the root cause of the prob-
lem), the nonconformance shall be classified as "one hundred per cent (100%)
resolved" - but only if all of the following additional conditions are met at the time
of acceptance of the major nonconformance statement after fifteen (15) calendar
days or the minor nonconformance statement after sixty (60) calendar days:

The client (principal):

eprovides evidence that containment measures are in place and will re-
main in place until the systemic corrective actions have been imple-
mented and their effectiveness verified.

« submits a documented corrective action plan detailing the measures, the
deadlines for implementation and the responsibilities forimplement-
ing the systemic corrective measure(s).

The contractor:

« the justification for the decision to classify the deviation as "one hundred
per cent (100%) resolved" is documented in IATF NC CARA.

* a one-time extraordinary on-site audit is scheduled to verify the effective
implementation of the planned systemic corrective actions based
on the timing of the accepted systemic corrective action plan (see
section 7.2 e). This extraordinary audit must be conducted at least
ninety (90) calendar days prior to the next regular audit

If no solution can be reached within the NC Management table above deadlines,
the statement on the nonconformity must be conclusively rejected and the final
audit result assessed as failed. This must result in a negative certification deci-
sion (see section 5.12) and an existing certificate must be withdrawn immediately
If no response is received within the deadlines specified in IATF Rules sections
5.11.1 and 5.11.2 for a nonconformity found, the final audit result must be as-
sessed as failed, a negative certification decision must be made and an existing
certificate must be withdrawn immediately.

3.2.5.1 Management of non-conformity (additional audit time)

Minor non-conformities verified on the basis of the off-site review of documents
must be verified during the next on-site IATF audit in order for the minor non-
conformities to be considered finally closed.

This means additional time for verification during the next regular IATF audit.
IATF rule 6 stipulates at least 30 minutes as additional audit time for each minor
deviation.
The time per secondary deviation can be increased by the contractor after eval-
uation and risk assessment. This additional time will be invoiced to the client in
the order.

An extraordinary audit can also be carried out in the case of a minor deviation if
the lead auditor decides that the deviation must be verified on site.

All NC management activities (including special audits, etc.) are to be invoiced in
full to the client.

3.2.6 Extraordinary audit
In the case of a major:
« Extraordinary on-site audit is required.

« An Extraordinary On-Site Audit to verify the effective implementation of
systemic corrective actions may only be conducted after a member
of the audit team has accepted the sixty (60) calendar day non-
conformity response.

3.2.7 Transfer of the audit of certification body X to TUV Rheinland (=client)

The client must notify the certification body of its intention to transfer to another
certification body as soon as a legally valid contract has been signed with the
latter.

Note: This notification generally allows an extension of the contract until all trans-
fer activities with the other certification body have been completed. This allows
the IATF 16949 certificate to remain valid for a maximum of one hundred and
twenty (120) calendar days beyond the recertification audit due date (see audit
due date section 10.0) or until the expiry date of the certificate, whichever comes
first. In cases where a transfer occurs on the due date of a surveillance audit, the
IATF 16949 certificate may remain valid for a maximum of two hundred and ten
(210) calendar days after the surveillance audit due date.

Note: The certification body may have other legitimate reasons for cancelling the
contract or withdrawing the client's certification before the transfer activities have
been completed.

3.2.8 Transfer of the audit of certification body X to TUV Rheinland (=subcontrac-
tor) to another certification body

The client shall co-operate with the certification body to resolve any outstanding
issues relating to the transfer to or from another IATF-approved certification body.

It may be necessary for the Contractor to conduct audits of certified clients to
investigate performance complaints (see section 8.1 a/b of the Rules), in re-
sponse to changes in the client's quality management system (see section 3.2 of
the Rules), to significant changes at the client's site or as a result of a suspended
certificate (see section 8.3 of the Rules). Clients cannot refuse special audits.
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Special audits for non-conformity management and OEM special status/com-
plaints are charged separately.

3.2.9 IATF logo

The only authorized use of the IATF logo is on certificates or declarations of con-
formity issued by the certification body. Any other use of the IATF logo by the
client is not permitted.

Note: The client may reproduce the IATF 16949 certificate with the IATF logo for
marketing and advertising purposes.

3.2.10 Contract with multiple locations

The client must have a legally valid contract (i.e. a legally enforceable agreement)
with the contractor for the performance of IATF 16949 certification activities. If a
client has multiple sites, the client must ensure that a legally enforceable contract
exists between the certification body and all sites within the scope of certification
or that all sites are covered by a legally enforceable contract.

A client site may not be included in a group scheme before inclusion in the legally
valid contract between the certification company and the client.

3.2.12 Surveillance audit

3.2.12.1 In order to maintain the validity of the certificate, at least annual on-site
surveillance audits must be carried out. The due date is determined by the date
of the last day of the initial certification audit. The first surveillance audit after the
initial certification audit must be scheduled for the due date based on the surveil-
lance audit interval as specified below:

Monitoring interval 12 months
Number of audits per 3-year cycle 2
Permitted time window -3 months / +3 months

The last day of the surveillance audit must not exceed the maximum allowable
time window as shown in the table above. Within seven (7) calendar days of ex-
ceeding the maximum permitted time window for the surveillance audit, the con-
tractor must cancel the certificate, update the certificate status in the IATF data-
base and inform the client of the cancellation of the certificate.

Important! Only clients who are in the transfer process are exempt from this re-
quirement.

3.3 Supplementary conditions for ISO 22000 / FSSC 22000

3.3.1These additional conditions apply to

1SO 22000 - Food safety management systems - Requirements for every organ-
ization in the food chain

FSSC 22000 Food v6 (ISO 22000 + ISO / TS 22002-1)

ISO / TS 22002-1 - Prerequisite programs on food safety - Part 1: Food manu-
facturing

FSSC 22000 Packaging v6 (ISO 22000 + ISO / TS 22002-4)

ISO / TS 22002-4 — Prerequisite programs on food safety - Part 4: Food packag-
ing manufacturing

3.3.2 The basis for the entire audit and certification process, including the use of
the logo, are the requirements of the applicable standards and additional docu-
ments of the FSSC 22000 Foundation, e.g. FSSC 22000 Scheme v6, Part 2
(www.fssc.com).

3.3.3 The standards ISO/TS 22002-1 and/or ISO/TS 22002-4 may only be au-
dited in combination with ISO 22000.

3.3.4 Multi-site sampling for ISO 22000 is only possible at a number of 25 sites
in the areas of animal breeding, plant breeding, catering, distribution and/or
transport/storage.

3.3.5 The Contractor is irrevocably authorized by the Client to transmit the follow-
ing information to the Foundation FSSC 22000, Stationsweg 35, 4205 AA Gor-
inchem, Netherlands:

the order for auditing in accordance with the FSSC 22000 standard,

the detailed results relating to the order, the audit and the certification in accord-
ance with the FSSC 22000 standard, regardless of the success or failure of the
audit procedure. This information is stored by the FSSC 22000 Foundation in its
online database (Assurance Platform) and on the FSSC 22000 homepage
(www.fssc.com),

Information corresponding to the serious events received from the client.

3.3.6 Information gathered by the contractor during the certification process are
treated confidentially. However, the client authorizes the contractor to share in-
formation relating to the certification and auditing process to the FSSC 22000
Foundation, Accreditation Body, the IAF, the GFSI and governmental authorities
if required.

3.3.7 The client agrees to grant the FSSC 22000 Foundation and the accredita-
tion body as well as their respective representatives and employees unrestricted
access to all necessary information and to grant them the right to do so,

to enter the property, the business, the operating and storage premises and the
means of transport during business or operating hours,

the performance of inspections or witness audits,

Pass on information about the certified company to the FSSC 22000 Foundation
and, if necessary, to government bodies,

to inspect and review all written and electronic business documents,

to request the required information.

If critical non-conformities are identified, the FSSC 22000 Foundation can impose
sanctions on the client, which can lead to the withdrawal of the certificate.

3.3.8 At least one unannounced FSSC 22000 audit must be conducted after the
initial/recertification audit and within 3 years thereafter. The client may voluntarily
choose to replace all surveillance and recertification audits with unannounced
annual audits. The client must inform the contractor in writing of the blackout days
for the unannounced surveillance audit within 2 weeks of completion of stage 2.
Blackout days are days on which no unannounced audit can be carried out (e.g.
company holidays, extensive maintenance work in production, etc.). The com-
pany has 10 days per calendar year at its disposal. Initial certifications are an-
nounced.
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3.3.9 If the client refuses to participate in the unannounced FSSC 22000 audit,
the certificate shall be suspended immediately and if the client does not expressly
give the contractor the opportunity to carry out the unannounced audit within six
months of the audit date, the certificate shall be consecutively withdrawn.

3.3.10 If the auditor is not granted access to the client's company to be audited,
the client shall be liable for all costs incurred by the contractor, in particular for
the reimbursement of travelling time, travelling expenses and the planning of the
audit.

3.3.11 The Client must report to the Contractor within 3 working days in written
form (foodschemes@tuv.com):

a) Serious events. Serious events in this sense are in particular:

Where the integrity of the certification is at risk and/or where the FSSC 22000
Foundation can be brought into disrepute. These include, but are not limited to:

actions imposed by regulatory authorities as a result of a food safety issue(s),
where additional monitoring or forced shutdown of production is required;

any legal proceedings, prosecutions, malpractice and negligence relating to prod-
uct safety or compliance with product regulations,

fraudulent activities and corruption;

the customer discovers that his product harbors health risks or that legal regula-
tions are not complied with,

public food safety events related to the client (such as public recalls, withdrawals,
calamities, food safety outbreaks etc.),

extraordinary events that pose a threat to food safety or certification integrity as
a result of Force majeure, natural or man-made disasters such as war, strikes,
riots, political instability, geopolitical tensions, terrorism, crime, pandemics,
floods, earthquakes, malicious computer hacking.

b) The following changes:

any significant changes that affect compliance with the requirements of the pro-
gram. Contact the contractor if you have any doubts about the significance of a
change,

changes to the name of the organization, contact address and location details,
changes in the organization (e.g. legal, commercial, organizational status or own-
ership) and in management (e.g. key executives, decision-makers or technical
staff),

Major changes to the food safety management system, the area of activity and
the product categories covered by the certified management system (e.g. new
products, new processing lines, etc.),

any other change that renders the information on the certificate incorrect.

3.3.12 The Contractor shall take appropriate steps to assess the situation and,
if necessary, take appropriate measures or verification activities. These activities
may have an impact on the certified status of the client.

3.3.13 Costs incurred as a result of additional work (e.g. review of corrections
and corrective measures) due to a serious event shall be borne by the client and
shall be invoiced on a time and material basis. This also applies to costs incurred
as aresult of an extraordinary audit announced at short notice in accordance with
section 2.5.

3.3.14 The client is the owner of the audit report and the certificate holder. Own-
ership of the certificate and the audit report content is held by the contractor.

3.3.15 At the Client's request, the Contractor shall actively enable the Client to
access the associated organizational profile, audit and certification data regis-
tered in the Assurance Platform using the available functions.

3.3.16 The Parties may agree to conduct remote audits instead of on-site audits,
if permitted by the instructions of the accreditation bodies/standard setters/certi-
fication program owners.

3.3.17 The client allows the Contractor and Foundation FSSC 22000 to share
information regarding their certification status with external parties.

3.3.18 It is not permitted to use the FSMS (food safety management system)
certification mark and/or any statement, that the client has a certified FSMS, on
the product nor the product packaging (primary packaging (which contains the
product) and any outer or secondary packaging).

3.4 Supplementary conditions for product certification in accordance
with the International Featured Standards IFS Food / IFS Logistics
and IFS Broker

3.4.1 These additional conditions apply to product certification in accordance with

internationally recognized standards for

IFS Food v8 - Standard for auditing product and process conformity with regard
to food safety and quality

IFS Logistics v3 - Standard for auditing logistics services in relation to product
safety and quality

IFS Broker v3.2 - Standard for auditing Trade Agencies’, importers’ and Brokers’
service compliance in relation to product quality and safety

3.4.2 The basis for the entire assessment and certification process, including the
use of the logo, are the requirements of the applicable standards and supplemen-
tary documents of IFS Management GmbH, e.g. IFS guidelines / doctrine.

3.4.3 Assessments can only be scheduled once the examination of readiness for
certification has been successfully completed and any differences between the
opinions of the Contractor and the Client have been resolved.

3.4.4 The company shall submit the completed action plan, including proof of
corrections, to the auditor within a maximum of 4 weeks after the last audit date.
3.4.5 Multi-site certifications at several locations are not carried out, except for
IFS Logistics.

3.4.6 The Contractor does not guarantee that the IFS certificate/logo can be used
without restriction for competitive purposes, in particular for advertising purposes.
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3.4.7 The Contractor is irrevocably authorized by the Client to transmit the follow-
ing information ("Data") to IFS Management GmbH, Am Weidendamm 1A, 10117
Berlin. The following data will be stored in the IFS Database at IFS Management
GmbH in line with the General Data Protection Regulation:

The order for auditing in accordance with the IFS standard.

The detailed results in relation to the order, assessment and certification accord-
ing to the IFS standard, regardless of success or failure in the assessment pro-
cess.

Names, contact details, positions within the company.

This is done in conjunction with auditing against an IFS standard of the client.
The data is included in the audit report that IFS Management GmbH receives
from the client, the auditor or the certification body. The data can also be dis-
played in the login area of the IFS Management GmbH website at https://ifs-web-
prod.ifs-certification.com/en/. The data can be viewed there by retailers who have
registered to use the login area.

Information corresponding to the serious events received from the client.

3.4.8 The client is free to decide whether or not failed certifications and the de-
tailed results of passed and failed certifications may be made available to the
food retail trade by IFS Management GmbH via the online database.

3.4.9The client agrees to grant the accreditation body and IFS Management
GmbH and their respective representatives and employees unrestricted access
to all necessary information within the scope of the "IFS Integrity Program" and
to grant them the right to do so:

to enter the property, the business, the operating and storage premises and the
means of transport during business or operating hours,

the performance of inspections,

to inspect and review all written and electronic business documents,

to request the necessary information and

carry out unannounced audits.

If serious violations are detected, IFS Management GmbH may impose sanctions
on the client, which may lead to the withdrawal of the certificate.

3.4.10 At least one unannounced IFS Food Assessment / IFS Logistics Audit
must be carried out within 3 years. In the event of non-participation, the certifica-
tion shall not be continued and the client shall bear the costs incurred. The client
shall inform the contractor in writing of the 10 days / year on which the unan-
nounced audit cannot be carried out (e.g. company holidays). Further information
(e.g. audit protocol for unannounced audits) can be found on the standard setter's
homepage (www.ifs-certification.com).

3.4.11 The Client must notify the Contractor of serious events within 3 working
days in written form (foodschemes@tuv.com). Serious events in this sense are
in particular:

any legal action relating to product safety or compliance with product regulations,
the client discovers that his product harbors health risks or that legal regulations
are not complied with,

legal proceedings, prosecutions and their outcomes in relation to food safety or
legality,

public food safety events related to the client (such as public recalls, disasters,
etc.),

extraordinary events that pose a major threat to food safety or certification, such
as war, strikes, riots, political instability, geopolitical tensions, terrorism, crime,
pandemics, floods, earthquakes, malicious computer hacking or other natural or
man-made disasters,

any changes that may affect the company’s ability to conform to the certification
requirements (e.g. product recall/withdrawal caused by the logistics company in
case the logistics company is the owner of the product or is responsible for the
initiation of the procedure, changes in organisation and management, important
modifications to the food / logistics service(s), changes of contact address and
sites, new address of the site, etc.).

3.4.12 The Contractor shall take appropriate steps to assess the situation and,
if necessary, take appropriate measures or verification activities. These activities
may have an impact on the certified status of the client.

3.4.13 Costs incurred as a result of additional work (e.g. review of corrections
and corrective measures) due to a serious event shall be borne by the client and
shall be invoiced on a time and material basis. This also applies to costs incurred
as a result of an extraordinary audit announced at short notice in accordance with
section 2.5.

3.4.14 The Parties may agree to conduct an IFS Broker remote audit instead of
an on-site audit, provided this is permitted by the instructions of the accreditation
bodies/standard setters/certification program owners. The following conditions
apply

the client is actively IFS Broker certified,

the client has the appropriate IT infrastructure and environment (e.g. Internet ac-
cess),

the client has all relevant documents and records available online or has a docu-
ment scanner or similar to be able to digitize further documents or records if nec-
essary.

3.5 Supplementary conditions for product certification according to BRC
Global Standard Food Safety / BRCGS Packaging Materials

3.5.1 These additional conditions apply to product certification in accordance with
the internationally recognized BRCGS standards:

BRC Global Standard Food Safety v9,

BRCGS Packaging Materials v6 for all audits until 27. April 2025,

BRC Global Standard Packaging Materials v7 for all audits from 28. April 2025
on.

3.5.2 The basis for the entire audit and certification process, including the use of
the logo, are the requirements of the applicable standards. This also includes any
“voluntary modules" commissioned by the client. Further information can be
found on the homepage of the standard owner (www.brcgs.com).

TUV Rheinland Cert GmbH

Registered office: Phone: +49 221 806 0
Am Grauen SteinFax : +49 221 806 2765
51105 Cologne

E-Mail:tuvcert@de.tuv.com

MS-0043514_en Rev. 14 (20250218).

A TUVRheinland®

Precisely Right.

3.5.3 Audit planning can only take place once the certification readiness review
has been successfully completed and any differences between the opinions of
the Contractor and the Client have been resolved.

3.5.4 Group certifications at several locations are not carried out.

3.5.5 In the event of suspension or revocation of the certificate, the client must
immediately inform its customers of the circumstances that led to the suspension
or revocation of the certificate. Customers shall be informed of the corrective
measures taken to regain certification status.

3.5.6 The Contractor is irrevocably authorized by the Client to transmit the follow-
ing information to "BRCGS":

the order for testing in accordance with the BRCGS,

the detailed results relating to the assignment, the audit and the BRCGS certifi-
cation, regardless of the success or failure in the audit process. (e.g. copy of the
audit report, certificates and other documents related to the audit),

Information corresponding to the serious events received from the client.
"BRCGS" may make audit reports and certificates available to the client's cus-
tomers. The release can be removed from the website at any time via BRCGS
Directory by the client.

3.5.7 The client agrees to grant "BRCGS" and the accreditation body and their
respective agents and employees unrestricted access to all necessary infor-
mation and to grant them the right to

to enter the property, the business, the operating and storage premises and the
means of transport during business or operating hours,

to carry out audits,

to inspect and review all written and electronic business documents,

to request the necessary information and

carry out unannounced audits.

If serious violations are detected, "BRCGS" may impose sanctions on the client,
which may lead to the withdrawal of the certificate. This provision also applies to
other standard owners that are taken into account as part of the "Voluntary Mod-
ules".

3.5.8 The Client must notify the Contractor of serious events within 3 working
days in written form (foodschemes@tuv.com). Serious events in this sense are
in particular:

any legal action relating to product safety or compliance with product regulations,
that its product harbors health risks or that legal regulations are not complied with,
Legal proceedings, prosecutions and their outcomes in relation to food safety or
legality,

public food safety events related to the client (such as public recalls, disasters,
etc.),

exceptional events that pose a major threat to food safety or certification, such
as war, strikes, riots, political instability, geopolitical tensions, terrorism, crime,
pandemics, floods, earthquakes, malicious computer hacking or other natural or
man-made disasters.

3.5.9 For its part, the Contractor shall take appropriate steps to assess the situa-
tion and, if necessary, take appropriate measures or review activities. These ac-
tivities may have an impact on the certified status of the client.

3.5.10Costs incurred as a result of additional work (e.g. review of cor-
rections and corrective measures) due to a serious event shall be borne by the
client and shall be invoiced on a time and material basis. This also applies to
costs incurred as a result of an extraordinary audit announced at short notice in
accordance with section 2.5.

3.5.11 At least one unannounced BRCGS Global Standard audit must be con-
ducted within 3 years under the following conditions

the client must inform the contractor in writing within 6 months of the last audit of
the Blackout days for the unannounced surveillance audit. Blackout days are the
days on which no unannounced audit can be carried out (e.g. company holidays,
extensive maintenance work in production, etc.). The company has 10 days per
calendar year for this (companies with a 6-month audit plan (e.g. companies that
are certified according to the Food Standard with grades C or D) can name a
maximum of 5 days),

In the event of non-participation, the certification will not be continued and the
client must bear the costs incurred.

3.5.12 The contracting parties may agree to carry out a blended audit. A blended
audit is an audit consisting of a remote assessment and an on-site audit. The
following conditions apply (see also 2.7):

the client is actively certified according to one of the internationally recognized
BRCGS standards (see 3.5.1),

applies to recertification audits and not to the first BRCGS audit,

All relevant documents are available to the client online for remote assessment.

3.5.13 The client has the right to appeal against the certification decision of the
certification body. Such an appeal must be submitted in writing to the certification
body within 7 calendar days of receipt of the certification decision. In the event of
an unsuccessful appeal, the certification body has the right to charge the costs
for the implementation of the appeal.

3.6 Supplementary conditions for the aerospace industry EN/AS 9100

3.6.1 These additional conditions apply to certification in accordance with the in-
ternationally recognized standard EN 9100ff.

3.6.2 The Contractor is authorized to grant member companies of the Deutsche
Akkreditierungsstelle GmbH (DAKKS), the aviation authorities and the BDLI (Bun-
desverband der Deutschen Luft- und Raumfahrtindustrie e.V.) rights to infor-
mation to the extent necessary to verify the correct application of the criteria and
methods for the issue of certificates in accordance with the EN 9100 series. This
includes the provision of information and documentation on the accreditation of
the certification body by DAKkS (formerly DGA and TGA). Organizations must
agree to allow accreditation bodies, OP assessors, client representatives and
regulatory authorities to accompany a certification body audit as part of witness
surveillance or evaluation of the effectiveness of the certification body's audit pro-
cess.
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3.6.3 The Client shall allow the Supplier to register Level 1 data (i.e. information
on issued certificates for AQMS standards ("AQMS" = Aerospace Quality Man-
agement System) - public domain) and Level 2 data (e.g. information on and re-
sults of audits, assessments, non-conformities, corrective actions, inspections
and suspensions - private domain) in the OASIS database ("OASIS" = Online
Aerospace Supplier Information System). The client must grant its customers
from the aerospace and defense industry and public authorities access to the
level 2 data contained in the OASIS database on request, unless there are legit-
imate reasons for not doing so (e.g. competition, confidentiality, conflicts of inter-
est).

3.6.4 The Client must appoint an employee to register as an OASIS database
administrator for the Organization in the OASIS database.

3.6.5 The stage 1 audit of the initial certification audit must be carried out on site.
Stage 1 and stage 2 may not be carried out directly one after the other.

3.6.6 For organizations with multiple sites within the scope of certification, the
organization is assigned to a structure based on the criteria in Annex B of EN
9104-001. This classification is the basis for calculating the audit days for each
site.

3.6.7 The client is obliged to make copies of the audit report and the associated
documents and records available to its clients and potential clients on request,
unless there are legitimate reasons for not doing so (e.g. competition, confidenti-
ality, conflicts of interest).

3.6.8 A certificate shall only be issued if all non-conformities have been corrected
by root cause analysis and the corrective actions have been accepted and veri-
fied by the certification body.

3.6.9 According to EN 9101, corrective actions for nonconformities - depending
on the classification - shall be submitted by the organization to the audit team
leader within 30 days of identification of the nonconformities. The certification
body shall initiate the procedure for suspension of certification if an organization
is unable to demonstrate that conformity with the relevant standard has been re-
stored within 60 days of the issue of a non-conformity report (NCR). If AQMS-
certified organizations lose their certification to the AQMS standard, they must
inform their aerospace and defense clients immediately.

3.6.10 Classified information/export control requirements: Before commission-
ing and conducting audits, the client must inform the certification body about clas-
sified information or export control requirements so that these aspects can be
included in the contract and audit planning. In the event that there are access
restrictions for auditors and, if applicable, withesses / OP assessors in certain
areas during the audit, the client and certification body must clarify how access
to these areas can take place during the audit, as only areas / processes that
have been audited accordingly can be included in the scope of the certificate.
Exclusions of processes are only permitted in accordance with the requirements
of the standard.

3.7 Supplementary conditions for ISO 45001 and SCC/SCP

3.7.1 These additional conditions apply to the certification of health and safety
management systems to internationally recognized standards for

1ISO 45001

and management systems in the areas of safety, health and environmental pro-
tection in accordance with

SCC (contractor/manufacturing industry) and

SCP (personnel service provider).

3.7.2 For initial certification to ISO 45001, the level 1 audit must be carried out on
site.

3.7.3 For SCC certification, the client undertakes to grant the auditors access to
the respective construction sites. A corresponding construction site list must be
submitted to the audit team leader at least three weeks before the audit.

3.7.4 For SCP certification, the hirer undertakes to grant access to relevant con-
struction sites or projects. If the hirer refuses access to the company, construction
sites or projects, the temporary employment agency must send suitable tempo-
rary workers for the audit to the head office or the relevant branch of the customer
so that the auditor can interview these persons.

3.7.5 SCC- or SCP-certified clients can apply for the right to use the SCC logo
for the duration of the certificate.

3.7.6 The Client is obliged to inform the Contractor immediately if a serious health
and safety incident or a breach of statutory obligations has occurred in its com-
pany that requires official intervention. A serious, health and safety-relevant inci-
dent in this sense is to be assumed in particular if the incident has led to criminal
or administrative investigations. The employer then decides whether or not a
short-term, extraordinary audit is necessary (see 2.5). If it transpires that the oc-
cupational health and safety management system is in serious breach of the cer-
tification requirements, the contractor shall take measures that may lead to the
suspension or withdrawal of the certificate. A serious breach is deemed to have
occurred, for example, in the event of an accident at work with a fatal outcome.

3.8 Supplementary conditions for other TUV Rheinland companies

For management system certifications where accreditation is carried out by other
TUV Rheinland companies (e.g. SA 8000, IRIS), additional standard-specific cer-
tification conditions apply.

3.9 ISMS additional conditions according to ISO/IEC 27001

For ISM systems according to ISO/IEC 27001, the following requirements apply
in addition to the requirements from section 2.6 regarding multi-site certifications:
3.9.1 Multi-site certifications can be applied to organizations with multiple similar
sites if an ISM system is implemented that covers the requirements for all sites.
A certificate - including a list of locations - can be issued for an organization under
the following conditions:

a) All sites have the same ISM system, which is centrally managed and monitored
and is subject to internal audits and management reviews,
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b) all sites are included in the company's internal audit program and management
review,

(c) the initial contract review ensures that the different locations are adequately
taken into account in the selection of the sample.

d) A representative number of sites will be selected by the contractor taking into
account the following aspects:

Results of the internal audits for the head office and the locations

Results of the management review

Different sizes of locations

Different business purpose of the websites

Complexity of the ISMS

Complexity of the information systems at the various locations

Differences in the way we work

Differences in current activities

Possible interaction with critical information systems or processing of sensitive
data

Different legal requirements

e) The representative sample refers to all locations that fall within the scope of
the client's ISMS; it is based on the assessment under point d) and on random
factors.

f) Prior to certification, all locations where significant risks exist must be audited.

g) The surveillance audit program is designed in such a way that all sites are
audited within a reasonable time frame.

h) Corrective actions for nonconformities at one site must be applied to all sites
within the scope of the multi-site certification.

3.10 Supplementary conditions for ISO/IEC 20000-1, ISO 22301 and
ISO/IEC 27001

If the organization has records of the management system that cannot be made

available to the audit team for inspection because they contain confidential or

sensitive information, TUV Rheinland must be informed, stating the reasons for

this.

A decision is made as to whether the management system can be adequately
audited in the absence of this confidential information. Alternatively, if it is con-
cluded that it is not possible to adequately audit the management system without
reviewing the identified confidential or sensitive records, an intermediary accepta-
ble to both parties may review and confirm the information, or the audit may not
take place.

3.11 Supplementary conditions for the certification of energy manage-
ment systems in accordance with 1SO 50001

3.11.1 The certifications must fulfil the requirements of the valid international ac-

creditation standard ISO 50003.

3.11.2 For certifications with several locations, the conditions stated in section

2.6 apply. Locations without employees are not counted as additional locations

when determining the audit time, but must be appropriately considered / audited

in the overall audit cycle (3 years).

3.11.3 In justified exceptional cases (micro-enterprises, sufficient current

knowledge of the certification body through 1ISO 14001 audits, EMAS validations,

GHG verification), stage 1 and stage 2 of the audit can be carried outimmediately

one after the other, but only if the risks of an audit cancellation have been clearly

explained to the client. The decision lies with the contractor.

3.12 Supplementary / deviating conditions for the authorization of bodies
and measures in accordance with AZAV on the basis of ISO/IEC
17065 in conjunction with ISO/IEC 17021

3.12.1 The competent body for the approval of providers and measures
in accordance with SGB 1Il/AZAV of TUV Rheinland Cert GmbH (hereinafter re-
ferred to as FKS) offers its services to all providers of labor market services in
accordance with SGB Il / AZAV. This enables the providers to demonstrate ful-
filment of the requirements specified therein by a neutral certification body.

The supplementary conditions apply to:

- Certification of the quality assurance system (system certification) of a
provider in the AZAV provider authorization standard.

- the certification of the measures (product certification) of an organization
in the AZAV measure approval standard.

3.12.2 The binding legal basis for the accreditation of providers and measures
are the provisions of SGB Il (Social Code, Third Book) and AZAV (Accreditation
and Authorization Ordinance for Employment Promotion) as well as the associ-
ated guidelines and regulations in the currently valid version. In addition, accred-
itation requirements such as ISO/IEC 17021, ISO/IEC 17065, ISO 19011 as well
as the current technical and recommendations of the Advisory Board according
to § 182 SGB Il and the responsible sector committee of the DAKkS
apply, insofar as they do not contradict legal regulations.
Other applicable standards can be, for example, ISO 9001 or similar standards.

3.12.3The certification and monitoring procedures are based on the processes
of the respective standard. Approval of the organization is granted for a period of
5 years. Approval of measures is regularly granted for 3 years. Surveillance au-
dits are carried out at annual intervals.

The period for carrying out the surveillance audits is based on the due date (last
audit day of initial authorization) minus 4 weeks or plus 4 weeks.

After expiry of the authorizations (provider authorization after 5 years, measure
authorization after 3 years), a new authorization is required. Recertification or
extension of certificates or licenses is not possible.

3.12.4The institution must submit a formal application to the TCS for
authorization as an institution. When submitting the application, the institution is
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obliged to provide truthful information and to provide the relevant evidence in dig-
ital form:

- Type and scope of the system to be certified

- Type and scope of the marketing authorization applied for (departments
1to 6)

- The legal status

- Existing certifications, licenses and, if applicable, special authorizations

- the status of business licenses, previous convictions, investigation pro-
ceedings and other necessary information on the applicant's reliability

- the financial and technical capacity of the organization and the suitability
of its infrastructure

- the suitability of the organizational and personnel structure as well as the
processes for the department(s) applied for

- the current range of labor market service measures
- contractual agreements with the participants

3.12.5Inthe application, the institution must make binding declarations
regarding

- compliance with reporting obligations to the TCS, in particular in the
event of changes to or cancellation of certification requirements

- granting access to the affected organizational units within its company to
authorized groups of people as part of audit procedures and processes.

3.12.6 After reviewing the application, the TCS informs the institution
of the result, requests any necessary improvements and names other bodies,
persons and time periods involved in the certification procedure.

3.12.7If the TCS discovers falsehoods in the application or in the declarations,
this will result in the application being rejected. If these findings only become
known during or after a certification procedure, this will result in the procedure
being cancelled and/or the certificate being withdrawn. In addition, the TCS re-
serves the right to take legal action.

3.12.8The following regulations apply to the certification of associations in ac-
cordance with AZAV, in deviation from the general certification conditions:

An organization that is an independent legal entity is also considered independ-
ent within the meaning of AZAV.

An association of several legally independent organizations cannot apply for joint
authorization. Each sponsor, whether a legal entity or a natural person, must ap-
ply to the FCS for approval for its organization.

Network certifications can therefore only be applied to organizations with legally
dependent locations and/or organizations with branches that only have branch
office functions.

This also includes outsourced training locations/training facilities (e.g. under-
ground rooms, workshops, practice areas, etc.), administrative or other locations
where the service is provided or managed.

3.12.9 The FCS must be notified of any changes to the sponsor license. This
applies in particular to changes in connection with the legal, economic, organiza-
tional status or ownership structure of the institution, the organization, manage-
ment and responsible persons, in connection with the approved specialist areas,
resources and locations as well as in connection with other matters (e.g. initiation
of official investigation proceedings) that have an impact on the institution's com-
pliance with the requirements for approval.

In addition, all matters or circumstances that may affect the institution's ability to
fulfil the certification requirements must be reported. The final assessment of
whether or not the institution's ability to fulfil the certification requirements is af-
fected is the responsibility of the TCS.

The changes must be reported to the TCS immediately before the occurrence of
the event, but at the latest within 2 weeks of the occurrence of the reportable
event.

3.12.10 If violations of the reporting obligation are detected, the TCS may take
appropriate measures, which may range from a three-month suspension to the
withdrawal of the license. The FKS reserves the right to take further legal action.

3.12.11 A formal application must be submitted to the TCS for the authorization
of continuing vocational training or activation and vocational integration
measures, usually 6 months before the planned start. Approval for measures can
only be applied for by authorized providers. The application documents specified
by the FKS must be used.
In this application, the institution must provide at least the following information
and documents:
- Number, type, economic sector and objective of the measure(s) applied
for, broken down into the specialized areas of FoW and AVGS
- Measure notification list(s), brief description(s) of the measure(s), meas-
ure concept(s), needs analysis(s)

- Objective, target group, suitability assessment, absence management,
monitoring the success of completed measures, placement activities

- Duration, schedule and costs of the measure(s) applied for
- Location and type of infrastructure of the sites intended for realization

- Qualifications, expertise and professional experience of the teaching
staff deployed as well as their actual deployment and time commitment

- Documents with participants (training contract, internship contract, data
protection, certificates of participation, certificates)

- Type and scope of any authorizations required for implementation
- Securing financing for federal or state regulations

- Authorizations already granted or application procedures already carried
out, as well as their results

- all other evidence and documents required by the TCS.
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Certificates or recognition from other independent bodies are recognized in full
or in part in a procedure corresponding to the approval procedure in accordance
with AZAV. They must be notified to the certification body prior to the initiation of
the procedure and proven by means of suitable documentation.

Organizations that are approved by another competent body cannot apply for
measures from FKS TUV Rheinland Cert GmbH.

3.12.12 The procedure for authorization of the measure begins with the written
application assessment (conformity assessment) by the TCS. The organization
receives notification of the result of the assessment, any comments/supplements,
the auditor responsible and the random sample specified for reference selection.
The procedure must be completed no later than 6 months after acceptance of the
application. In justified cases, a one-off extension of the deadline can be applied
for.

3.12.13 Approvals of measures are generally carried out in the form of document
checks (off-site). This can take place following the sponsor approval or at any
other time within a valid sponsor approval.

3.12.14 When measures are approved for the first time or when measures are
approved from a specialist or economic sector that has not previously been rele-
vant for the sponsor, an on-site inspection (e.g. facilities, special equipment, etc.)
may also be required as part of the approval of measures. The same applies from
a certain ratio of new approvals to the number of previously approved measures.

3.12.15 Upon authorization, the sponsor may request that all measures applied
for be checked or that the random sampling procedure be applied by the TCS.
The random sample check (reference selection) can only be used for activation
and vocational integration measures and for continuing vocational training
measures, and only if these are within the Federal Employment Agency's speci-
fied average cost rate (BDKS).

The sample size depends on:

- Type and number of measures

- Economic sector or objective of the measure

- Duration of measure

- with or without a part of the program with an employer (AVGS only)

The specifications for sampling and the conditions to be observed for the sam-
pling inspection are regulated in the respective valid recommendations of the Ad-
visory Board of the Federal Employment Agency or in the specifications of the
responsible DAKKS sector committee.

When authorizing measures via a reference selection, the authorization require-
ments must actually be met for all measures included in the reference selection
and subsequently checked; subsequent improvements are not permitted here. If
a measure does not fulfil the approval requirements, a new random sample is
determined. If this also does not fulfil the requirements, approval of all measures
applied for under this simplified procedure is excluded.

3.12.16 Measures that exceed the BDKS cannot be included in the reference
selection. All measures that exceed the BDKS are checked in full.

If the calculated measure costs exceed the BDKS by more than 25 per cent, ap-
proval of these measures requires the consent of the Federal Employment
Agency.

3.12.17 If deficiencies are subsequently identified in the approval of the measure,
the procedure and decision of the TCS shall depend on whether the deficiency
occurred before or after the measure was approved. The resulting procedure of
the TCS is laid down in the recommendations of the Advisory Board.

3.12.18 If a measure is carried out in cooperation with another organization, it
must be determined which of the organizations involved will assume responsibil-
ity for the measure. This organization then submits the measure for approval. For
example, organizations that are involved in more than 50% of the implementation
of the measure must submit the measure for approval.

The regulations on subcontracting contained in the current recommendations of
the Advisory Board pursuant to Section 182 SGB Il must be observed.

3.12.19 Changes to measures that have a significant impact on the content,
achievable qualifications, duration or price of the measure must be requested by
the organizer. This also applies to changes to the planned venues. Changes can-
not be applied for or approved retroactively.

3.12.20 If violations of the reporting obligation are identified, the TCS may take
appropriate measures up to and including the withdrawal of the authorization. The
TCS reserves the right to take further legal action.

3.12.21 Monitoring audits are carried out at annual intervals. This also applies to
the monitoring of authorized measures.

3.12.22 The monitoring of the authorized measures of the provider is carried out
on the basis of a random sample audit. In order to determine the number of
measures in the range of measures to be audited by the competent body, a ref-
erence selection must be made for each specialist area (Section 5 (1) sentence
3 nos. 1 and 4 AZAV). The specifications for the random sample audit are regu-
lated in the respective valid recommendations of the advisory board in accord-
ance with § 182 SGB III.

3.12.23 In the event of deficiencies in the approval of a measure that are identified
during a surveillance audit, the procedure and decision of the TCS shall be based
on whether the deficiency occurred before or after the measure was approved.
The procedure of the TCS (suspension for rectification for a maximum of 3
months or withdrawal of the authorization) is defined in the recommendations of
the Advisory Board.

3.12.24 The provider certificate, including the required annexes to the certificate,
is drawn up in accordance with the requirements of SGB I, AZAV, the recom-
mendations of the advisory board in accordance with § 182 SGB Il and the ac-
creditation requirements.

3.12.25 The certificate for the measure and any necessary annexes are issued
in accordance with the requirements of SGB Ill, AZAV, the recommendations of
the advisory board pursuant to Section 182 SGB IIl and the accreditation rules.
The measures are presented separately according to the specialized areas. In
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the event of deficiencies, the certificate can be suspended or withdrawn for a
maximum of 3 months.

3.12.26 The TCS must be notified of any changes to authorized measures. This
applies in particular to changes in the duration of the measure, the content, the
procedure, the calculation and the prices; to the inclusion of new locations or the
discontinuation of locations, to changes in the personnel of the persons primarily
responsible, e.g. teachers, trainers, educators and to changes in recognition by
third parties, e.g. supervisory authorities.

In addition, all matters or circumstances that may have an impact on the author-
ized measures must be reported. The final assessment as to whether the certifi-
cation requirements continue to be met is the responsibility of the TCS. In case
of doubt, such facts or circumstances must therefore be reported immediately.
The changes must be reported to the TCS immediately before the occurrence of
the event, but at the latest within 2 weeks of the occurrence of the reportable
event (see point 3.12.9).

3.12.27 All activities of the auditors/evaluators and decisions of the TCS are sub-
ject to a fee. Notifications, results and decisions shall be sent to the authorized
institution in writing in the form of a report.

3.12.28 In addition to the provisions under point 1.4.10 on cancellation, approved
measures generally retain their approval until the respective period of validity ex-
pires, provided that a valid sponsor certificate from another competent body con-
firming approval as a sponsor is presented. The measures will continue to be
monitored by FKS TUV Rheinland Cert GmbH. The regulations in the recommen-
dations of the advisory board according to § 182 SGB Il apply accordingly.
An appeal can be lodged against all decisions made by the TCS within the
framework of the authorization of sponsors and measures within 4
weeks of receipt of the decision.

3.13 Supplementary conditions for the German certification program
"MAAS-BGW":
3.13.1 The basis for certification and recertification is the integrated quality man-
agement system introduced by the client as well as the requirements of DAKkS
and MAAS-BGW for the scope applied for. The subject of the surveillance is the
current integrated quality management system in the certified scope on the basis
of the respectively valid version of the DAkkS and MAAS-BGW documents.
3.13.2 The client undertakes to fulfil the requirements of MAAS-BGW.
3.13.3The client undertakes to implement changes to the requirements of the
MAAS-BGW within three years of their announcement, unless the period is short-
ened due to the requirements of the DAKKS, the MAAS-BGW or statutory provi-
sions that prescribe a different implementation period.

3.13.4The audit is carried out in accordance with the requirements of ISO 17021,
taking into account the specific requirements and interpretations of the BGW.
Only persons who fulfil the requirements for MAAS-BGW auditors or lead MAAS-
BGW auditors in accordance with the applicable DAkkS and MAAS-BGW speci-
fications are used as auditors.

3.13.5In order to be able to make a positive certification decision within the scope
of certification, re-certification and surveillance, the following requirements must
be met by the client:

-The client lies within the area of responsibility of the BGW.

-fulfilment of the MAAS-BGW in accordance with the current specifi-
cations of the DAKKS and the BGW.

-Simultaneous auditing in accordance with DIN EN ISO 9001 and MAAS-BGW in
an integrated system
-Correction of any non-conformities (deviations) identified during the audit
by providing evidence of appropriate measures in accordance with ISO 9001.
Any necessary follow-up audit must be carried out no later than 3 months
after the last day of the integrated audit.

-Successful completion of a certification for the same scope in accord-
ance with DIN EN 1SO 9001 in the currently valid version at the latest at the time
of issuing the certificate in accordance with MAAS-BGW or successful mainte-
nance of an 1ISO 9001 certification for the same scope.

-Compliance with the requirements for the implementation of a sampling proce-
dure in the case of branches (see also network certifications under 2.6 and
3.13.12.).

3.13.6 If the requirements for certification or re-certification in accordance with
point 3.14.5 are met, certification is issued in the form of a German-language
certificate. The period of validity of the certificate is generally 3 years from the
date of issue, but is dependent on the period of validity of the ISO 9001 certificate.
In the case of an existing ISO 9001 certification, the period of validity may there-
fore be shortened accordingly.

3.13.7 The certificate confirms that the client has provided evidence that it fulfils
the requirements of MAAS-BGW in the specified scope.

3.13.8 The certificate does not certify legal conformity. The monitoring rights and
obligations of the employers' liability insurance associations and other adminis-
trative bodies remain unaffected.

3.13.9 If it is determined during a surveillance audit that the client's quality man-
agement system deviates from the status determined during the initial certifica-
tion, the contractor shall decide on the basis of the DAkkS and the BGW regula-
tions whether the requirements for maintaining the certificate are still met or
whether the certificate must be withdrawn.

3.13.10 The Contractor's personnel involved in certification and recerti-
fication or monitoring are obliged to maintain confidentiality towards third parties.
Information about the content of the contract and the findings made during the
execution of the contract may only be provided with the consent of the client.
This shall not apply to requests for information from courts or authorities in cases
provided for by law. The client agrees to the forwarding of certain information
from member companies of the BGW to the BGW (name and address of the
company and its sites in accordance with the scope of the certificate, BGW mem-
bership number, sector, number of employees, MAAS auditor(s) employed, audit
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date, number and end of validity of the certificate) after successful certification by
the contractor. For companies that are not members of the BGW, information on
the sector and size/number of employees will be provided. However, the client
may object to inclusion in a reference list published online by the BGW and for-
warding to state occupational health and safety authorities in accordance with the
guideline Organization of Occupational Health and Safety of the Joint German
Occupational Health and Safety Strategy.

3.13.11 If the client cancels the contract and changes to another certification
body, the client is entitled to make the contents of the previous audit reports and
certificates available to the other certification body in a suitable form.

3.13.12 Prerequisites for carrying out the sampling procedure for clients whose
company has several branches (see also 2.1.5 Group certifications):

-The individual branches are dependent on the client (head office), must be sub-
ject to a common QM system and jointly fulfil the MAAS-BGW. All MAAS-BGW
requirements must be fulfilled by the head office.

-A contractual relationship exists only between the contractor and the client (head
office), irrespective of the corporate status of the branch(es).

-The number of random checks, including as part of the monitoring procedure, is
determined by the number of companies included. Each inspection covers all
sections of the MAAS-BGW.

-The client (head office) must also initiate the implementation of corrective
measures in the branches and monitor their implementation.

-The client (head office) is responsible for ensuring that the branches perma-
nently fulfil the requirements for certification and bears the consequences of non-
compliance.

-In this respect, the behavior of the branches is fully attributed to the
client as its own behavior. Accordingly, the certificate must be withdrawn if one
of the included branches fulfils the conditions for withdrawal.

3.13.13The use of the MAAS-BGW mark outside of the certificate fol-
lows the BGW's mark statutes and can be applied for directly by certified compa-
nies on presentation of the accredited certificate.

3.13.14The client agrees to have a witness audit carried out at any time
by assessors from the accreditation body or the BGW

3.14 Supplementary provisions for the assessment of management sys-
tems with approval-relevant requirements or road traffic law parts
certificates GRA (approval-relevant requirements)

3.14.1 The "Rules for the Designation/Recognition of Technical Services (Cate-
gory C)" of the Federal Motor Transport Authority apply in their current version.

3.14.2 The Client shall provide the Contractor with information on existing or
planned road traffic licenses or parts certificates for each audit.

3.14.3 The approval and recognition authorities have the right to request audit
reports, quality records and other documents relevant for type approval at any
time.

3.14.4 The client may not use certificates, CoP information, audit reports, etc.
that have been prepared as part of the assessment (GRA), or parts thereof, in a
misleading manner.

3.14.5 The client and holder or potential holder of type approvals under road traf-
fic law are advised that they are subject to the rights and obligations of an ap-
proval holder (including in accordance with the “Information Sheet on Initial As-
sessment (MAB)" of the Federal Motor Transport Authority). These rights and
obligations apply independently of the certification/assessment process.

3.14.6 The client and holder or potential holder of parts certificates is advised that
he is subject to the rights and obligations of an authorization holder in accordance
with the aforementioned sections. These rights and obligations apply inde-
pendently of the certification/assessment process.

3.14.7 The client and holder of type approvals under road traffic law or of parts
certificates for several objects must draw up a program for the regular inspection
of the approved or parts certificate-relevant properties. The type of inspection,
interval and sample size must be justified. Records must be kept of the imple-
mentation of the program and retained for an appropriate period of time.

3.14.8 The client and holder of type approvals under road traffic law or of parts
certificates must carry out internal audits at appropriate intervals to assess the
fulfilment of the requirements relevant to approval or parts certificates and eval-
uate them by management.

3.14.9 In the event that the client and holder of type approvals under road traffic

law or of parts certificates has the objects concerned manufactured in whole or

in substantial parts in legally independent companies (external production facili-

ties), the extent to which he fulfils his obligations to monitor production is as-
essed during the nent.

3.14.10 Proof of the QM system at the external production site can be provided
by an assessment by the Contractor or by the following alternative measures:

- Proof of a certificate, a GRA certificate or a verification confirmation
from the third-party manufacturing facility. These documents should in-
clude approval-relevant requirements and be issued by a notified tech-
nical service.

- In the case of third-party production of authorized objects (KBA), the
production facility must comply with the requirements of the current "In-
formation Sheet on Initial Assessment (MAB)" of the Federal Motor
Transport Authority.

- In the case of external production of objects relevant to the parts certif-
icate, the production facility may have to fulfil additional requirements in
accordance with the technical services responsible for the assessment.
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3.14.11 During the period of validity of the certificate or the GRA certificate, the
manufacturer shall provide the following information to the certification body:

- Changes in relation to the manufacturing processes
- Changes in relation to the production sites

3.14.12 As a result of each audit of a license holder or potential license holder
(KBA), a "CoP Information” is created and sent to the Federal Motor Transport
Authority by the certification body.

3.14.13 A major non-conformance is defined as follows, in addition to the require-
ments of ISO/IEC 17021-1:

- There is a risk that

o an unauthorized product with an approval mark is placed on the
market or the impression is created that it is approved or

o a product that does not comply with the authorization can enter
the market or

o defective products cannot be recalled.

- The license holder deviates from the provisions of the license and does
not immediately take adequate corrective action.

- Other serious violations of authorization-relevant requirements.

3.14.14 Irrespective of the client's (license holder's) duty to inform, the contractor
must inform the Federal Motor Transport Authority immediately in the following
cases, among others:

- Major non-conformities with regard to approval-relevant requirements
in the audited organization if the organization does not immediately and
effectively implement adequate corrections and corrective actions.

- Final refusal to issue a certificate of compliance with the requirements
relevant to authorization.

- Invalidation, restriction or suspension of the certificate for authorization-
relevant requirements and for ongoing procedures.

3.14.15 The client undertakes to enable the participation of a witness assessor
from the designation body in the audit.

3.15 Assessment of approval-relevant or parts certificate-relevant require-
ments (procedure GRA) with preparation of a GRA certificate if a cer-
tified QM system (ISO 9001 or IATF) is available

3.15.1 In addition to the rules and procedures of the applicable certification pro-
cedures (ISO 9001 or IATF), the following supplements apply.

3.15.2 The procedure for the initial assessment in the procedure-GRA is as fol-
lows. All procedural steps up to and including the audit can be carried out sepa-
rately for the procedure-GRA or in combination with the certified procedures.

- Optional information meeting on the GRA procedure

- Quotation and order confirmation

- Preparation for the audit and document review with regard to approval-
relevant or parts certificate-relevant requirements for readiness assess-
ment if necessary

- Audit planning

- Audit performance

- Processing and verification of corrective measures or re-audit if neces-
sary

- Internal approval process by the GRA product management of the cer-
tification body

- Transmission of the CoP information to the authorization authority (for
authorization holders or potential authorization holders)

- Creation of the GRA certificate linked to the validity of the applicable
certification procedure.

- Sending the GRA certificate and the CoP information to the client.

3.15.3 Surveillance audit

Annual monitoring is carried out in accordance with the rules of the applicable
certified procedures. All process steps up to and including the audit can be carried
out separately or in combination with the certified procedures.

Current CoP information is sent to the licensing authority each time monitoring is
carried out (for license holders or potential license holders).

3.15.4 Reassessment

In the course of re-certification in accordance with the rules of the applicable cer-
tified procedures, a reassessment is carried out in the GRA procedure. All pro-
cess steps up to and including the performance of the audit can be carried out
again separately or in combination with the certified procedures for the procedure
GRA.

An updated GRA certificate is issued after a successful reassessment. Current
CoP information is sent to the licensing authority (for license holders or potential
license holders).

3.16 Assessment of approval-relevant or parts certificate-relevant require-
ments (verification procedure) with issuance of a verification confir-
mation, without the existence of a certified QM system.

3.16.1 The procedure for the initial assessment in the verification procedure is as
follows in this case:
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- Optional information meeting on the verification procedure

- Quotation and order confirmation

- Preparation for the audit and document review with regard to require-
ments relevant to the parts certificate for the readiness assessment if
necessary

- Audit planning

- Audit performance

- Processing and verification of corrective measures or re-audit if neces-
sary

- Internal approval process by the GRA product management of the cer-
tification body

- Issue of the verification confirmation with an initial validity limit of 1 year.

3.16.2 Surveillance audit

In principle, a monitoring audit is planned for the first assessment in the verifica-
tion procedure approx. 1 year after the initial audit and the validity of the verifica-
tion certificate is limited to this point in time. The decision on this is made when
the verification confirmation is released.

After a successful surveillance audit, the validity of the verification confirmation is
extended to 3 years from the initial audit date.

In the case of repeat assessments, there is generally no annual monitoring.
3.16.3 Reassessment

At the end of the validity of the verification confirmation, a repeat assessment is
agreed in the verification procedure in due time.

3.17 Assessment of approval-relevant requirements (audit for initial as-
sessment) without issuing a GRA certificate, with or without the ex-
istence of a certified QM system

3.17.1 The procedure for appraisal for the purpose of initial assessment is as
follows:

- Optional information meeting on the procedure and GRA

- Quotation and order confirmation

- Preparation for the audit and document review regarding authorization-
relevant requirements for readiness assessment if necessary

- Audit planning

- Audit performance

- Processing and verification of corrective measures or re-audit if neces-
sary

- Internal approval process by the GRA product management of the cer-
tification body

- Transmission of the CoP information to the authorization authority

3.17.2 Surveillance audit

In principle, no monitoring assessment is planned. The decision on further moni-
toring measures is the responsibility of the authorizing authority.

3.17.3 Reassessment

In principle, no repeat assessment is planned. The decision on further monitoring
measures is the responsibility of the authorizing authority

3.18 Supplementary conditions for the confirmation of ecological counter-
performance in accordance with EnSimiMaV, EnFG, BECV and SPK-R: Ap-
plies only to German companies or locations in Germany

3.18.1 The publications of the responsible ministries BMWK and BMU as well as
the authorities BAFA (for EnFG see e.g. form declarations on "green conditional-
ity") and DEHST apply in their respective valid versions.

3.18.2 The Contractor is entitled to request further information from the Client in
order to issue the confirmation.

3.18.3 In addition, the client must ensure that all relevant documents are available
as early as possible. This includes, in particular, the following audit bases: self-
declaration/declaration of the organization, action plans of the last 3 years, lists
of ideas, results reports according to DIN EN 17463, offers and calculations, cal-
culation of the internal interest rate, price increases, degradation. If the legislator,
BAFA or DEHSt stipulate or require additional verification documents, these must
also be provided by the client (e.g. the energy management system report).

3.19 Supplementary conditions for certified quality in gaming arcades -
youth protection, player protection, operational management

Points 1.1.2, 1.1.3 and 1.1.11 are not applicable to the gaming arcade standard.
Chapters 2.2 to 2.7 are also not applicable to the gaming arcade standard. The
amendments are listed here. The certificate is valid for two years, provided that
all surveillance audits/mystery audits are carried out correctly.

3.19.1 Certification audit:
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«The certification audit takes place at the head office and the arcade. Ideally,
the head office should be audited before the arcade, as the results have
an impact on the audit time in the arcade.

«If the contractor is not able to verify and accept the implementation of correc-
tions and corrective actions for nonconformities within 90 working days
after the last day of the certification audit, the certification decision is neg-
ative and the client must start again with an initial certification audit

3.19.2 Surveillance audit:

«To maintain the validity of the certificate, two on-site surveillance audits must
be carried out each year.

3.19.3 Re-certification audit

«To extend the certification for a further two years, a re-certification audit must
be successfully completed by the client before the expiry date.

*The procedure corresponds to that of the certification audit.

«If re-certification is successful, the term of the certificate is extended by 2
years. The recertification audit and the positive certification decision must
be completed by the expiry date.

3.19.4 Audits or mystery audits announced or unannounced at short notice

Under the following conditions, an extraordinary audit, announced at short notice
or unannounced, may become necessary.

«Serious complaints and other matters of which the certification body becomes
aware that call into question the effectiveness of the certified service or
the client's process and which cannot be resolved in writing or as part of
the next regular audit (e.g. suspected violations of the law by the client
or its managerial staff).

eChanges at the client that affect the capabilities of the service or process in
such a way that the requirements of the certification standard are no
longer met.

*As a consequence of a suspension of the client's certification.

«Due to legal regulations.

3.19.5 Certification of companies with multiple locations

«Multi-site certifications can be applied to companies with several locations.
This also includes several individual, autonomous and independent com-
panies or organizations that are linked to each other in the sense of a
group of companies. A distinction is made here between the central func-
tions (e.g. personnel, maintenance, entrepreneurial duties, etc.) and the
actual gaming arcades (operations).

*The central functions are audited separately.

«All associated gaming arcades are audited in accordance with the standard;
random checks are not possible.

3.19.6 Rights of the certification body

The certification body has the right to contact the competent authority at state
level to clarify the facts of the case with regard to the legality of authorization

notices.
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