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Please denote importance of the question and your evaluation 

with “X”. 

	SORULAR
	IMPORTANCE
	EVALUATION
	NO IDEA

	
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5
	

	Sales and Marketing Activities

	1
	Information and advertising activities for services are accurate and satisfactory.
	
	
	
	
	
	
	
	
	
	
	

	2
	Offer delivery time is satisfactory.
	
	
	
	
	
	
	
	
	
	
	

	3
	Information in offers and contracts are always accurate.
	
	
	
	
	
	
	
	
	
	
	

	Certification Service

	1
	Audit team disposition was appropriate on time.
	
	
	
	
	
	
	
	
	
	
	

	2
	Audit period was utilizing for our company. 
	
	
	
	
	
	
	
	
	
	
	

	3
	Different audit teams are able to evaluate standard in the same way. 
	
	
	
	
	 
	
	
	
	
	
	

	4
	Audit report context was utilizing for our company.
	
	
	
	
	
	
	
	
	
	
	

	5
	Certificates are received within defined period.
	
	
	
	
	
	
	
	
	
	
	

	6
	Certificates are received without a mistake.
	
	
	
	
	
	
	
	
	
	
	

	General

	1
	Service of the company is satisfactory on the whole.
	
	
	
	
	
	
	
	
	
	
	

	2
	Service of the company is accurate and well-qualified.
	
	
	
	
	
	
	
	
	
	
	

	3
	There is no communication problem with the company.
	
	
	
	
	
	
	
	
	
	
	

	4
	Complaints and appeals management process is satisfactory. 
	
	
	
	
	
	
	
	
	
	
	

	5
	Pricing policy is satisfactory.
	
	
	
	
	
	
	
	
	
	
	

	Auditor Performance           Lead Auditor :  _________________

	1
	The auditor was well prepared for the audit.
	
	
	
	
	
	
	
	
	
	
	

	2
	The lead auditor sent the audit plan on time. 
	
	
	
	
	
	
	
	
	
	
	

	3
	The auditor used audit period effectively.
	
	
	
	
	
	
	
	
	
	
	

	4
	Audit performance was utilizing for our company.
	
	
	
	
	
	
	
	
	
	
	

	5
	Auditor’s attitude was positive and constructive.
	
	
	
	
	
	
	
	
	
	
	

	Auditor Performance           Auditor: ___________________

	1
	The auditor was well prepared for the audit.
	
	
	
	
	
	
	
	
	
	
	

	2
	The auditor used audit period effectively.
	
	
	
	
	
	
	
	
	
	
	

	3
	Audit performance was utilizing for our company.
	
	
	
	
	
	
	
	
	
	
	

	4
	Auditor’s attitude was positive and constructive.
	
	
	
	
	
	
	
	
	
	
	

	Your opinions and suggestions

	


Önemli Not    


1. Given information will be evaluated confidentially by Quality Management Representative.
2. After answering the survey, please send it to gulsum.buyuklu@tr.tuv.com mail address or fax with the heading “for the attention of  Gülsüm Büyüklü”  to  0216 665 32 99. Thank you for answering the survey.
Name & Surname    	: ..................................................   Duty :..........................................................    Company and Division	:......................................................................................................................


Telephone : ......................................................         e-mail : ….........................@..............................................


Applied standards:……………………………………………








Importance    	


5: Extremely important


4: Very Important 


3: Somewhat important 


2: Not very important 


1: Absolutely not important











Evaluation


5: Absolutely agree  


4: Somewhat agree


3: Neither agree nor disagree  


2: Somewhat disagree


1: Strongly disagree
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